
DIRECT EXHIBITS

OF

D. TRACEY WILKES

2005-110-W/S

Petition of the Office of Regulatory
Staff to Request Forfeiture of the
Bond and to Request Authority to

Petition the Circuit Court for
Appointment of a Receiver



717 King St.
Columbia, SC 29205

June 01, 2001

Mr. L. Nelson Roberts, Jr

Department of Health 8t Environmental Control
Bureau of %'ater

By: FAX: {803)898-3795

Dear Nelson,

Please change or add to your, and hopefully the Department, database the following contact
information.

Piney Grove Utilities
717 King St.
Columbia, S.C. 29205

Contact Name: Recce Williams

telephone: 803 606 9224

The following includes either an on site manager; generally a residentJ customer or licensed
contract operator. Please list these as additional or emergency contacts

Piney Grove Utihties
Subdivision Name: Albene Park, Water
Location:Columbia, Hopkins, Lower Richland Blvd. to Albene Dr.
Manager: Mr. Gene Huggins 803 603 1756
Operator Alternate Ms. %ta Foxworth 803 473 0572

Subdivision Name: Franklin Park, Water/ Wastewater
Location: Columbia, Hopkins, Lour Richland Blvd. to Cabin Creek Blvd. to Ault Rd.
Manager: Mr. Gene Huggins 803 603 1756
Operator Alternate: Ms Rita Foxworth 803 473 0572

Subdivision Name: E,l'oydwood; Wastewater
Location: Cayce, Old Charleston Hwy. , past 1-26 several miles on left to Lloydwood Dr.
Manager: Charles Ray 803 791 7884
Operator Alternate: E8tA Services 803 796 1602

JUN27 @01
CENTRAL M/OLANDS
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Rijfi=Paiat:Water. Ce.'~
Address; PO 71, Manning 29464
Subdivision Name: Eagle Point Subdivision, Water

Location: Manning, Lake Marion Darn

Manager: Mr. Tommy Harris 803 478 4790
Operator Alternate: Ms. Rita Foxworth 803 478 0572

Piedmont %ster Co,
"

Subdivision Name: Gauiey Falls, Water
Location: Greenville, Pickens, Hwy I I 4 Hwy 178
Manager/ Operator: Mr. David Harris 864 878 6172
Alternat: Resort office 864 878 3942

Tickton Hall Water

Subdivision Name: Tickton Hall Plantation

Location; Beaufort, Ridgeland Hwy 170 k Hwy 278
Manager/ Operator: Mr. Marvin Wolfe 843 726 3133
Alternate: Horry WeH Service 843 726 8560

1 thought I would remind you that all of the customers have my direct dial number and you may
list that as the contact where ever you feel necessary or uncertain.

Thank you,
Recce Williams
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PROMOTE PROTECT PROSPER
South Carolina Department of Health

and Environtnental Control

Environmental Quality Control
Incident Report

Incident No.:200101997

County: Lexington District: Central Midlands District Log No.:
Incident Type: Pollution Sub Type: Sewer Incident Status: Open
Created: 05/22/2001 by Robert M Duncan Updated: 05/22/2001 by Robert M Duncan
Caller: Wendy Hollingsworth, Private Citizen

420 Old Plantation Dr
Lloydwood
West Columbia SC 29172
Callback: 803-794-5881

Description of incident: Sewer main is backing up causing overflow.

Documents attached:

Potential Responsible Party:

Observed: 05/21/2001
Occurred: 05/21/2001
DHKC Notified: 05/21/2001 1810via Phone Robert M Duncan
Assigned to: Larry Boland

48 Hour Goal Met? N 5 day goal met? N CBKP? N
Closure comments:

Signature: Date:

February 12 2004 {w) Incident 200101997

EXHIBIT PDTW' 2
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Site information

Sewer Overfl ow
Address: 420 Old Plantation

West Columbia SC 29171
County: Lexington District: Central Midlands
Directions:
Land Owner:
PCS City:
Community:
Lab District:
Waterbody:
River Basin:
Water Class:
Watershed:
Stream seg:
USGS Hydrologic Unit:

Notifications
Date Time
05/21/2001 1820

Notified b / CommentsOr anization/Contact
EQC Central Midlands, Larry Boland Robert M Duncan

Ref

February 12, 2004 (w) Incident 200101997



D H E C Page 1

PROMOTE P ROTE C'T P R 0 S P E R

South Carolina Deparanent of Health

and Environmental Corttrol

Knvironmental Quality Control
Incident Report

Incident No. : '200103443

County: Lexington District: Central Midlands District Log No. : 0821

Incident Type: Pollution Sub Type: Sewer Incident Status: Open
Created: 08/16/2001 by Lisa M Jackson Updated: 04/15/2002 by Tracey Wiikes
Caller:

Description of incident: Complainant called to report a raw sewage smell in the neighborhood named
Lloydwood S/D. Caller states that a sewer system is set up behind their house and they believe the

smell is coming &om there. Caller states the smell has been an ongoing for at least 3-4 months.

Potential Responsible Party: Piney Grove Util Lloyciwood SD
1500 Lady St
Columbia SC 29201
Phone: 803-799-9700

Observed:
Occurred:
DHEC Notified: 08/16/200 1:26:19via Phone Lisa M Jackson
Assigned to: Tracey Vv'ilkes

Verified: 08/17/2001
48 Hour Goal Met? Y 5 dav goal met? Y CBEP? N
Closure comments: 08/16/01 1445 Contacted operator of'facilityt who returned my call.
Explained the complaint received about the facility. Operator agreed that there was some ocior
contributes it to algae in creek. Contract operations wants to use chlorine or lime to disburse hr

receiving stream, however. would not be fisible due to limits of TRC and pH. Contacted caller with
owners phone number anci the number to DHEC's enforcement section. Performed an ORM inspe tion
on the facility on 08/17/01 t pictures available, Polishing pond totally covered in duckweede efr'Iuent

green. Unsatisfactory inspection„mostly housekeeping,

Signature: /~, g ( /'pg/t i ~

April 15. 2002 cw) w~cident 20010344"

FXHIBIT NDTiy 3
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South Carolina Deparunenr of Health

ano ~mvironmenral Control

Vv'astewater Treatment Facility
Operation 4 Maintenance

Evaluation Report

Central Vlidlands EQC
P. O. Box 156

State Park, SC 29147
(803) 896-0620
{803)896-0617 Fax

NPDES NO

Facility:
County:
Owner:

Address

SC0031402
Lloydwood S/D ~VWTP

Lexington
Piney Grove Utilities. Inc. .

Mz. Recce 'vVilliams, President

717 King Stree'.

Columbia. SC 29:01

Facilitv Observation Checked

Flow Measurement (90 Degree V-Notch)
Fine Screen

G.rinder

Grit R moval

Primary Sedimentation

Trickling Filter

Aeratioa-(Type: CONT){2)
Secondary Sedimentation

Digester
Ponds(1)Aerated 4 (1)Polishing
Post Chlorination{150 lb C12 gas)
Dechlorinan on

Sludge Disposal
Final Filters

Spray & 'Tile Field
Housekeeping
Other-On-site Pum p Station
Other-Compliance Scheduie

Pipe:

Ratint.
SAT
n/a

n/a

n/a

n/a

n/a

SAT

nia

UNSAT
SAT

n/a

n/a

n/a

UNSAT
SAT
UNSAT

001

Phone ¹:
Operator Grade:
Grade Required:
Field Tests:

pH (Su)
D.O. (Mojl)
Temp {deg. C)
TRC (mogl)
CL2 In C.C.

803-606-922&

A

C

E ffIuent

6.g7
e p5
26.5
&0.10

J

Last insp. Date: 0 /01/00

Remarks/C om ments/Recommend ations:
O&M inconjunction with a Compia nt Investigation

The Operator of Record: Mr. 'A'ill Siephenson, "A" Biological -" SP i1

The eifluein has a green tint.

Consent Order (94-D02-W) was issued to the permittee and has noz been fulfilled. The Permittee has appealed the Circuit Court
Judge's ruiing.

TRis inspection is in conlunction with an odor cornplamtant incest gation Slight ociors were present at the discharge side ofthe polishmg
pond and at the effluem discharge pomt. T'he polishing pond is covered 100% with ducimeed.

Tne facilitv is recuired to be inspec;ec and sampled for efflluent parameters seven {;)days a week accord:ng to the NPDES p~it. The
facility s being mspected anci sarnpied Monday through Fr&day only

As indicated in the last tiwo inspections. the posting of a weathe- durable sign ivith a 24 hour emergenc number azic contact person has not
been postec at the entrance gate I s gn is Iocatecl on the gaie, however, coes not inc!ude the "«'. hr, Emergency number and contact person
posted,



C,"t/' '/01

Page'2
Lloydwood S/D WWTP

Facility grounds are not being maintained as required, Vegetation is very high on the ei" ee board of both ponds, the grounds of'the f'acility

and at the effluent basin is very high in vegetation and all these areas must be cut and maintained. Tree limbs are laying on the f'ence 1ine

around the wastewater plant must be removed, The ponds dikes are eroding and correcnve measures must betaken.

The Department had not received a response from the last inspection performed in May, 2000..

A response is being requested with in ten (10) upon rece:ving this inspectior, stating what corrective cnons are;ak ng place to correct the

deficiencies. ,

Unsatisfactorv
Overall Rating

08/17/01
Date: (mm/dd/yy)

1000
Military Time

Will Stenhenson 8'c Bob Carr

Operator w/Inspector
( J~ ~z ' ec~pc';~

DHEC Field In ector Reviewed Bv

Inspecnon was made to determine the operating condition of' the plant and, is not to be interpreted that adequate treatment is being provided

cc:Thurston Chavis, E.A„Services, Inc.
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PROMOTE PROTECT PROSPER
South Caralina Department of Health

anti Environmental Control

Environmental Quality Control
Incident Report

Incident No.:200103637

County: Lexington District: Central Midlands DistrictLogNo. i 0831

Incident Type: Pollution Sub Type: Sewer Incident Status: Closed
Created: 08/27/2001 by Lisa M Jackson-Epps Updated: 04/15/2002 by Tracey Wilkes
Caller:

antation r
West Columbia SC 29172
Callback: 796-9560

Description of incident: Complaintant called to report a raw sewer smell coming from a waste water
treatment plant in the neighborhood. Caller notice odor going on for 3 months, and odor is at its worse

@7pm. Caller notice that the smell is continuely getting worse.
Documents attached:

Potential Responsible Party: Piney Grove Util Lloydwood SD
1500 Lady St
Columbia SC 29201
Phone: 803-799-9700

Observed:
Occurred:
DHEC Notified 08/27/2001 l4:13:54via Phone Lisa M Jackson-Epps
Assigned to: es
Verified: 08/29/2001
48 Hour Goal Met? Y 5 day goal met? Y CBEP? N
Closure comments: Contacted complainant. Has small children can't play in yard due to odor being
so bad. Tributary runs between two homes, under the road and combines to other streams (stomt
drainage) then eventually to a creek. Performed an o&m inspection, took pictures. Slight odor
observed. Additional field visit on 8/29/01. Called complainant IeA message that odors were
confirmed. Contacted owner and operator of facility. Submitted OkM inspection and letter.

Signature: Bate:

February 12, 2004 (w) Incident 200103637

EXHIBIT 4DTW 5



From:
To:
Date:
Subject:

Tracey Wilkes
COLUEB32 .Et1MTEEBB

I QIQ
8/27/01 2259pm
Lloydwood Utilities NPDES4SC0031402 Lex. Co

FYI

The Department has received two complaints since 8/16/01 about a bad sewer
odor coming from the WWTP, . A site inspection was performed on 8/16/01 and
the complaint was discussed with the Operator of Record on site. Currently,
the O&M inspection, a letter to the owner is in progress along with the two
odor complaints.

During the inspection I 1100 am effluent pH was 6. 87, Dissolved oxygen 5.45.
C12 feed &2. 0 and final TRC (0.1 mg/L, . The vegetation in and around the
grounds was very high. Especially since the goats died. Operator can't seem
to get the owner to do anything about the vegetation or odors.

The complaints say the odor is much worse at night. In fact, the odor is
settling in there homes. They live right behind the plant, closest to the
eff:luent discharge. The creek is very close to one of their home's and is on
there property.

The homeowners have been calling CW Haynes about the odors and nothing gets
done. I gave them Reese Williams number also„

In my opinion, the duckweed is very bad. 100% coverage in the polishing pond.
The aeration pond has two aerator operating at all times. ..

Thanks, Tracey

CC: BOLANDLE



FIELD &SPKCTION REPORT
SOUTH CAROLINA DEPARTMENT OF HEALTH AND ENVIRONMENTAL CONTROL

CENTRAL MIDLANDS Dfs i'~ ~&& ~~

Date / Time: Au~ 29, 2001@I I:25

Project: Lloydwood Sffbdivision WWTP
IDES Pennit~SC0031402

Reference: Odor Complaint

County: Lexington

Present at site:

To:

SCDEEC Wastewater Sampler

Larry Boiand

The foilowing was noted:

A follow-up site visit was made at the wastewater facilitv due to a second odor complaint
that was received on Aug&st 2 i, 2001 referencing raw se~er odors coming fi om a wastewater
plant.

Odors were detected in the location of the effluent discharge point and at the polishing
pone. . The D.O. level on the discharge side of the polishing pond was 0..9 i mg'I and the D.O. at
the eÃuent discharge site was 3.00 mal. .

The effluent was ~een and the polishing pond was covered. in duclaveed.

cc: District Main File
District OAM File



'RO'MOTE PROTECT P ROS P E R

.E&i'TRAL IVGDLANDS EQC DISTRICT
'0 Box 156, Building ¹5
&tate Park, SC 29147
803) 896-0620 Fax (803) 896-0617

August 31, 2001

CERTIFIED MAIL-RETURN RECEIPT RE UESTED

Mr. Recce Williams, President
Piney Grove Utilities, inc.
717 King Street
Columbia, SC 29201

Re: Lloydwood Subdivision WWTP
Odor Complaints and Site Inspections
NPDES Permit PSC00231402
Lexington County

Dear Mr. Williams:

As you are probably aware, the Department was notiTied and has responded to two odor
complaints in the Lloydwood Subdivision neighborhood where the wastewater Treatment Plant is
located. In conjunction with this complaint investigation, an Operation and Maintenance (OLM)
Inspection was performed on Auaust 17, 2001 and a follow-up site visit was made on Auaust 29,
2001 at the wastewater treatment facility. Please see attached reports. As a result of these
visits, the Department is contributing these odors to the polishing pond's low dissolved oxygen
level.

As indicated in the 08M inspection, duckweed is covering 100'/a of the polishing pond
where odors where present durina both visits. Although, effluent dissolved oxygen levels were
within the permitted discharge minimum limit (not less than 2 0 mg/L) on both days, the polishing
pond's dissolved oxygen level prior to discharging to the effluent basin was less than 1.0 mg/L
(0.97 mg/L). This is an indication that the duckweed is not allowing the sunlight to penetrate the
pond which hinders surface aeration, causing a reduction in dissolved oxygen levels, thus
producing odors.

The Department is recommending that the permittee have the duckweed removed
instead of treating the pond with a herbicide. This recommendation is based on the fact that the
pond has a continuous discharge to the receiving stream, The Duckweed can be raked,
sprayed with water or pushed to a comer of the pond (by boat and a board) where it can be
physically removed with a mesh wire bucket and disposed of properly. The Duckweed cannot
be discharged to the receiving stream.

EXHIBlT 0DTW 7



Page 2
Lioydwood S/D ~P 8 Complaints
08/30/01

The District office is requesting that the permittee start removing the duckweed from the pond
immediately upon receiving this letter and within {10)days upon receiving this letter, submit to
the Department a letter indicating the status of the duckweed removal and what actions wiil be
taken in the future to eliminate the overgrowth of duckweed and the pond odors.

Should you have any questions, please contact me or Larry Boiand at {803)896-0620.

Sincerely,

yg /

D. Tracey VVifkes

Wastewater Evaiuator - Central Midlands EQC District

Attachments: 08M inspection Report
Follow-Up Site Visit

cc: Larry Boiand. CM-EQC
Anastasia Hunter-Shaw, BOW Enforcement
Robin Foy, BON/ Enforcement
Thurston Chavis, E.A. Services, inc.



PROMOTE PROTECT PROSPER
South Carolina Department ofHealth

and Environmental Conti

Ip, ~
I

le
Environ ental Quality Control

Incident Report
Incident No. :200201511

Page 1

County: Lexington District: Central Midlands District Log No.:
Incident Type: Pollution Sub Type: Wastewater Incident Status: Closed
Created: 04/12/2002 b Tracey Wilkes Updated: 04/15/2002 by Tracey Wilkes
Caller:

428 Old Plantation Dr
West Columbia SC 29172
Callback: 796-9560

Description of incident: Lloydwood Sewer Plant has a bad odor.
Documents attached:

Potential Responsible Party: Piney Grove Util Lloydwood SD
1500 Lady St
Columbia SC 29201
Phone: 803-799-9700

Observed:
Occurred: /

DHEC Notified: Pl/15/2002. 15:30:25via Phone Tracey Wilkes
Assigned to: ~eyWilkes
Verified: 01/15/2002
48 Hour Goal Met? Y 5 day goal met? Y CBKP? N
Closure comments: Facility is under enforcement. Made site visit, walked the receiving streams near

by and sampled streams as discussed with the enforcement section of DHEC. Site inspection of facility
for analytical data. Odors are present, polishing pond has a 100'/0 cover of duckweed floating on the

surface. Discharge point into storm drainage ditches (unnamed tributary) have a white film from the

discharge. see analysis and pictures. '

Signature: Date:

February 12, 2004 (~) incident 200201511

KXH181T HDTV' 8



Page 2

Site information

Piney Grove Utilities, Lloydwood Subdivision
Address:
County: Lexington District: Central Midlands
Directions: Take US 321 towards Swansea, approximately 1.5 miles to 2.0 miles southeast of 1-26

(towards Charleston) in Lexington County. Lloydwood Subdivision.
Land Owner: [NECKLINE] 1500 Lady St

olgxnbia St" 29201
one: %~99-9700

Piney Grove Util Lloydwood SD
PCS City.
Community:
Lab District:
Waterbody:
River Basin:
Water Class:
Watershed:
Stream seg:
USGS Hydrologic Unit:

Notifications
Tllne

01/'1 5/2002

01/16/2002

Or anization/Contact
BOW - Compliance - Enforcement. . J R
Foy

BOW - Compliance - Enforcement. . J R
Foy

Notified b / Comments
Tracey Wilkes: invited enforcement dt,

compliance personnel to tag alone on the
site visit while sampling facility and
streams EQC was instructed where to
sample dc which parameters to sample for
instead of visit. . Discussed grab samples
alread taken at facili
Tracey Wilkes: Notification of Geld
parameters results and submitted other
sam les at lab.

Ref

ScheduIed Events
Scheduled
01/14/200

01/14/200

Event T e
DHEC Action

DHEC Action

Com leted
01/15/20

01/16/20

Remarks
Lloydwood S/D WWTP Discharge 001 {Analyses) lab no.
AA27356, time 1010, grab, weather 02, air temp 6,0C, flow
0.732 MGD, pH 7,70 mg/L, DO 3 60 mg/1, ~ater temp 6 5C,
trc &0 10 mg/1, cc trc &2 0 mg/L, Fecal coliform result was

,20 cnt/100 ml.

Lloydwood S/D WWTP Discharge 001 {Analyses) 0930 am,

F ield parameters: weather 01, air temp 7.0C, flow 06067
MGD, pH 7 25 mg/1, DO 3 65 mg/Lwater temp 6.'5C, TRC
0.10, fecal coliform &20 cnt/100 ml,

01/14/200+ DHEC Action 01/16/2001 Lloydwood discharge 001 (Analyses) composite NH3 21

mg/L, Cd &0 010 mg/1, Cu 0.019 mphil, Pb &0,050 mg/I, Zn

0053 mg/L, BOD 36mg/L, fSS 37mg/L.

February 12, 2004 (w) Incident 200201511
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01/15/2001 DHEC Action

01/15/2001 DHEC Action

01/15/2001 DHEC Action

01/16/2001

01/16/2001

01/15/2001

Discharge 001 weather 00, air temp 6.3C, pH 6..90 mg/L, DO
3,.35 mg/L, water temp 6 OC, trc &0,10, flow 0.0505 mgd, cc
trc &2.0 m, fecal &20 ctn/100
Discharge composite numbers, . NH3 21 mg/1, Nitrate/Nitrite
0.038 mg/L, TKN 24 mg/L, TP04 3.2 mg/L, Cd «0.010
mg/L, Cu 0.,012 mg/L, pB &0.050 mg/1, Zn 28 mg/L, BOD 28
m, TSS31 m.

grabs:001, DO 3.65, Temp 6.5C, fecal:lab cancelled: PP-1
(polishing pond), DO «1.0, Temp 6..5C: DSM-1 (Down
strm), DO 7,3, T'emp 8.0C, fecal 320:USM-1, DO 10 05,
Temp 8.0C, fecal 240: BMS-1 (plant waste before mixing),
DO 4.80, Tem 7.0C, fecal 840 est)

Tasks
Complaint Inspections(inspection) Status: Complete Started: 04/12/02 Completed: 04/12/02 Results: Complete

February 12, 2004 (w) Incident 200201511
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PROMOTE PROTECT PROSPER
South Carolina Department of Health

and Environmental Control

Environmental Quality Control
Incident Report

Incident No. :200201516

County: Lexington District: Central Midlands District Log No. :
Incident Type: Pollution Sub Type: Wastewater Incident Status: Open
Created: 04/15/2002by Tracey Wilkes Updated: 04/15/2002 by Tracey Wilkes
Caller:

8 Old Plantation Dr
West Columbia SC 29172
Callback: 796-9560

Description of incident: Complaint of bad sewer odor in their home due to wastewater plant.
Documents attached:

Potential Responsible Party: Piney Grove Util Lloydwood SD
1500 Lady St
Columbia SC 29201
Phone: 803-799-9700

Observed:
Occurred:
DHEC NotiTie: 04/01/2002 08:20:23via Phone Tracey Wilkes
Assigned to: ilkes

48 Hour Goal Met? Y 5 day goal met? Y CBKP? N
Closure comments: Asked complainant to contact the public service commission and the
enforcement section (wastewater) due to this facility being in enforcement. Notified District Water
Program Manager and BOW Wastewater Enforcement Program Manager of the complaint. It was
decided to write another referal on this facility due to OAM problems. Contacted complainant at 1320
pm confirming odors.

Signature: Date:

February 12, 2004 {w) Incident 200201516

EXHIBIT PDTW 9
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Notes
Date: 04/15/2002 Time: 08:23:54 Created by: Tracey Wilkes (Significant)
Complainant has contacted owner who told them that if he would upgrade, it would cost the residents 3,000 each and the
sewer bill would also increase. Complainant doesn't understand why it should be the residents problem. I refered them to
the Public Service Commission and our enforcement section manager due to this facility being currently under
enforcement. However, the district did make a visit and observed the odors.

Date: 04/15/2002 Time: 14:07:57 Created by: Tracey Wilkes (Significant)
Steve Wall, District Sampler did a field inspection at the facility. Sampled discharge &om polishing pond before efIluent
discharge weir box. Found the DO &oui polishing pond to be 0,.25 mg/L @15.0C temp.
001 Discharge DO was 4.10 mg/L 15C temp. Flow picking up oxygen over the weir structure. Polishing pond still
green, 100% duckweed, sulfur odors at discharge point„Called complainant confirming that the facility does have a bad
odor. Notified District Water Program Manager of'results.

Tasks
Complaint Inspections(inspection) Status: Complete Started: 04/15/02 Completed: 04/15/02 Results: Complete

February 12,. 2004 (w) 1nci dent 200201516
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Page 1 of 1

Tracey Wilkes - Lloydwood Subdivision NVfl P

'FrofA:

To:
Date:
Subject
CC:

Tracey Nhlkes

B nd, Larry
'11.:04 AM

ydwood Subdivision WN/TP

Nfall, Steve K.

Larry,
I received another call from a resident of Lloydwood Subdivision This is the resident that called on Monday morning They are complaining about
bad odors again. Said it became worse when s new person took over the ownership of the facility Says they called the owner and finally got in touch
with him. The owner told them that if he were to upgrade, it would cost the residents $3,000 each Compiainant doesn't understand why it is their
problem.

Steve's results on April 1, 2002 at Lloydwood S/D WN/TP
/

' ')(

&v Q Polishing pond discharge into the weir box was 0,25 ppm of dissolved oxygen @ 15 0 degrees Ceicius
4

Discharge 001 which was measured after the inotch weir was 4 10 ppm of dissolved oxygen same temp above

The NPDES permit discharge minimum DO is at least 2 0 ppm However, we believe that the water is being aerated as it passes over the weir and
the more representative DO is from the water leaving the pond to before going over the weir As stated above, the polishing pond water is less than '1

ppm of DO Odors are bad and polishing pond is still full of duckweed. Attemps to have the owner address the duckweed has beenmade but have
been unsuccessful.

The complainant wants to know who they can contact next to get their concerns addressed The Lloydwood community will be meeting tonight about
this matter

file://C:&WINDOWS&TEMP&GW) 60001.HTM 4/2/02
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PROMOTE PROTECT PROSPER
South Carolina Department ofHealth

and Environmental Control

Environmental Quality Control
Incident Report

Incident No.:200201517

County: Lexington District: Central Midlands District Log No.:
Incident Type: Pollution Sub Type: Wastewater Incident Status: Open
Created: 04/15/2002 by Tracey Wilkes Updated: 04/15/2002 by Tracey Wilkes
Caller:

428 anna on Dr
West Columbia SC 29172
Callback: 796-9560

Description of incident: Complainant has called again due to bad sewer odors lingering in their home.
Complaint says it leave a rotten egg odor in their home. They have been dealing with this for five
years. However, it became worse when new person took over ownership. They can not seem to get
anywhere with Recce Williams, Owner.
Documents attached:

Potential Responsible Party: Piney Grove Util Lloydwood SD
1500 Lady St
Columbia SC 29201
Phone: 803-799-9700

Observed:
Occurred:
DHEC Notified: 04/09/2002%S:33:33 via Phone Tracey Wilkea

Assigned to: VAKes

48 Hour Goal Met? Y 5 day goal met? Y CBKP? N
Closure comments: Asked caller to contact the enforcement section of DHEC due to this facility
being under enforcement.

Signature: Date:

February 12, 2004 (w) Incident 200201517
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PROMOTE PROTECT PROSPER
South Caralina Department of Health

and Environmental Control

Knvironmenta Q li Control
Incident Report

Incident No.:200201715

County: Lexington District: Central Midlands District Log No.:
Incident Type: Pollution Sub Type: Sewer Incident Status: Closed
Created: 04/24/2002 by Chris Staton Updated: 04/24/2002 by Chris Staton
Caller:

428 Old Plantation Dr
West Columbia SC 29172
Callback: 803-796-9560

Description of incident: Caller concerned about odors from sewage utility in Lloydwood subdivision.
Odor is in caller's house. Complained a couple ofweeks ago and situation improved for a while but
odor is back. Complaining of a foul odor from a nearby drainage ditch, caller has complained to DHEC
on other occasions.
Documents attached:

Potential Responsible Party: Piney Grove Util Lloydwood SD
1500 Lady St
Columbia SC 29201
Phone: 803-799-9700

Observed: ONGOING
Occurred: O@~G
DHKC NotiTie . 04/23/2002 2000 via Phone Chris Staton
Assigned to:

48 Hour Goal Met? Y 5 day goal met? Y CBKP? N
Closure comments: Call information to forwarded to the Bureau of Water.

Signature: Date:

February 12, 2004 &w) Incident 20020] 715
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Notifications
Date Tl ille Or anization/Contact Notified b / Comments Ref
04/24/2002 0912 EQC Central Midlands Tracey Wilkes Chris Staton: Will pass info along to

Bureau of Water

February 12., 2004 (w1 Incident 200201715
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Tracey Wilkes - Laurie Cox/Lloydwood

From: Anastasia Hunter-Shaw (Anastasia Hunter-Shaw)

To: Wilkes, Tracey
Date: 7/31/02 11:23AM

Subject: Laurie Cox/Lloydwood

Tracey,

3ust wanted to update you on the Cox/Lioydwood situation: I spoke with Mrs, Cox and Recce Williams last week. Mrs, Cox said that Williams finally

sent a crew out, but she's not sure what they did„Williams left me a voice mail stating that his crew jetted the lines, etc„and that everything was
fine.

Anastasia

EXHIBIT PDTW 1I
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PROMOTE PROTECT PROSPER
So+eh Caroliaa Deparnnem ofHealth

and Environment Control

Knviromnental Quality Control
Incident Report

Incident No. :200204710

Page 1

County: Lexington Die~et: Central Mdlands District Log No.:1102

Incident Type: Polluuon Sub Type: Sewer Incident Status: Open
Created: 11/07/2002 by Lisa M Jackson Updated; Ol/15/2003 by Steve K Wall
Caller: Sprinlde Lykes

205 Southall Rd
West Columbia SC
Callback: 791-9342

Description of incident: Complaintant called to report sewage backing up into his house and yarL
The cal/er hves in Lloydwood S/D 8 305 Sout Hall Roacl, Pincy Groove Utilities is the sewer service
in that area. The, caller said that he had a plumber (Knights Plumbing) to to come out and found nothing
that he could do to stop this overflow. Please call the complainant, he 'would like to meet with you
when you come out.
Documents attached;

Potential Responsible Party: y
' umg~SD

dy St,

Colombia SC 29201
Phone: 803-799-9700

Observed:
Occurred:
DHEC Noti5ed: 11/07/2002 16:05:17via Phone
Assigned to: Tracey Wilkes

48HourGoalMet? Y 5daygoalmet? Y CBKP?N
Closure comments: see notes for comments

Signature:

June 24, 2003 (w,' Incident 200204710

Post-It" F~ Note

I" .R~ sx J /x/ JNmw

EXHIBIT 4DTi'lr' 12
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Page 2

Notes
Date 12/17/2002 Time: 10:36:07 Created by: Tracey Wilkea {Signi*cant)
11/7/02 I 1620, STEVE WALL CONTACTED COMPLIANT FOR DETAILS

Date: 12/17/2002 Time: 10;3'7:35 Created by: Tracey %iikes (Significant)
11/Og/02 STEVE WALI. VISITED THE SITE. BETWEEN 302 AND 304 S.HALL RD MAIL ~ENOT H 0%ING
WELL AND LOTS OF DEBRIS IN LPK. 310AND 312 s. HAlL RD MAW LPlE IS BLOCKED CONTACTED
COMPLAINANT ABOUT WHAT HE FOUND AND CONTACTED REECE WILLIAMS AND LEFT A VOICE MAIL
MESSAGE OF HIS HNDINGS AND ASKED THAT IT BECOI~ED. ALSO SO INFORMED HIM OF THE
MANHOLE OVERFLOWING AT 310 HADLEY HALL RD. STARTED OVEIU1.OWING ON 11/12/02. ASKED FOR
A FOLLO% UP CALL ON CORRECTING THE PROBLEM.TRACEY ALSO CALLED ~D LEFT A MESSAGE ON
VOICE MAIL.

Date-. 12/17/2002 Time. 10.38i53 Crea ted by. Tracey Wilkcs (Significant)
12/12/02. THURSDAY, RECEIVED ANOTHER PHONE CALL FROM COMPLAINANTS. CLEAN OUT STILL
OVERFLOWING, NO CIIANGE. FRONT YARD PONDING WfIH SEWAGE. NO CLEAN UP
OCCURRED. COMPLAINT CALLS REECE WILLIAMS ALI THE TIME, COMPLAINANT SAYS MEETZE
PLUMBING CAME OUT AND LOOKED AT MAIN LINE T%0 OR THREE WEEKS AGO NOT SURE%HAT%AS
DONE TO LINE.

Date-. 12/17/2002 Time: 10.44;47 Created by; Tracey Wilkcs {Significant)
12/13/02, FRIDAY, TRACEY %ILKES CALLED CAD LEFT A VOICE MAIL MESSAGE ON MR, WILI3AMS CELL
PHONE OF THE PROBLEM CONTINUING AT 305 S. HALL RD VI%FED BY STEVE %ALL. MA&I% NOT
BACKING UP AT THE TIME AT 305 S HALL RD. HOWE~ 312 S.HALL RD THE MAIN LINE IS BLOCKED,
THE DISTRICT THINKS 305 IS BACKING UP WHEN FLOWS ARE HEAVY IN MORNINGS AND AFI'ERNOONS.
ASKED THAT REECE RETURN OUR CALL ASAP.

Date; 12/17/2002 Tizne; 10r47;15 Created by: Tracey W'ilkes (Significant)
12/l3/02, FRIDAY, REECE WILLIAMS CALLED LARRY BOLAND AND TOLD HIM HE HAD PEOPLE %ORANG
ON THE PROBLEM. LARRY ASKED THAT HE CORRECT THE PROBLEM MMEDATELY AND CALL HIM ON
12/16/02 WITH WHAT %AS DONE TO CORRECT THE PROBLEM. THE DISTRICT HAS NOT RECElVED A
PHONE CALL. EMPJLED ANASTASIA EKPlTER SHAW AND ROBIN FOY OF OUR PROBLEMS WlTH MR
WILLIAMS 12/16/02 TRACEY WILKES CALLED MEETZE PLUMBING TO SEEWHEN THEY RESPONDED TO
THE PROBLEM.JOANN STATED THAT THEY WERE OUT AT 305 S.HALL RD 0Ã 11/27/02 AND UNSTOPPED
MAIN LINE, G~E. NO CLEAN UP AT A RESIDENT'S HOME THAT SHE KNEW OF.12/17/02 TRACEY
WILKES CONTACTED COMPLAINANT %HO SAYS THE CLIMNOUT IS STILL OVERFLOWING. A CERTIFIED
LETTER IS BHNG MAILED TO MR. %ILLIAMS ON TODAY REQLtESTlNG HIS CORRECTIVE ACTIONS AND
MAINTENANCE RECORDS.

TRSkS
Complaint Inspections(Inspection) Statns; Complete Started: 12/17/02 Completed: 12/17/02 Results: Complete

June 24, 2003 (w) hcidem 200204710
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PROMOTE PROTECT PROSPER
South Carolina Department ofHealth

and Envhenmenoti Canal

Environmental Quality Control
Incident Report

htcident No.:200204710

County: Lexington District: Central Midlands District Log No.:1102

Incident Type: Pollution Sub Type: Sewer Incident Status: Open
Created: 11/07/2002 by Lisa M Jackson Updated: 11/07/2002 by Lisa M Jackson
Caller: Sprinkle Lykes

@gal~Southall Rd
West Columbia SC
Callback: 791-9342

l3escription of incident: Cornplaintant called to report sewage backing up into his house and yard.
The caller lives in Lloydwood S/D ~ Southali Road, Piney Groove 'Utilities is the sewer service in
that area. The caller said that he had a +ilier to come out and found nothing that he could do to stop
this overQow. Please call the cornplaintant, he would like to meet with you when you come out.

Potential Responsible Party:

Observed:
Occurred:
DKEC Notified: 11/07/2002 16:05:17via Phone
Assigned to:. Steve K %'all

48 Hour Goal Met? N 5 day goal met? N CBEP? N
Closure comments:

Signature: Date:

November 07. 2002 (~) Incident 200204710
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Joi-13-05 10:13am From-ACDHEC Central Midlands District

~isa, M, ckson — r. ykes 791-9342 or ~414-8402
%A 'C.

8038S60'61 7 T-SSS P 005/013 F-6'13

Page 1.

From:
To.
Date.
Caller:
Phone:

Kathy Wilson
Jackson, Lisa M.
12/12/02 4.36PM
Mr. Lykes
791-9342 or cell 4 414-3402

dP fg
SP»

[ ] Telephoned
[]Will call again

j]Wants to see you

[]Urgent

P] Please call

[]Returned your call

[]Came to see you

Lisa, wasn't sure who to send this to. l' ll let you forward it to the right person, He as sewage in his front
yard, He has company coming for the hoiiciays anci this has to he taken care of His address is 305 So.

~jig«i;c k4'r 5&&/~~

Pwg

t"
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T
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Page 1

From:
Ta:
Date:
Subject:

Larry Boland
TRACEY
12/16/02 7:31AM
LLOYDSWOOD S/D

MR, . WILLIAMS CALI ED ABOUT 1540, STATED HE VtrOULD HAVE 305 S, HALL CHECKED OUT. .HE
IS TO LET US KNOW MGN. 12/1 6 WHAT WAS FOUND,
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PROMOTE PROTECT Paos1'ER
South Camlius Depa2taneot uf Health

and Rrarrirnnyaental Conuel

Environmental Quality Control
Incident Report

Incident Nio.:200204877

County: Richland District: Central Midland District Log No.:1104

Incident Type: Pollution Sub Type: Sewer Incident Status: Closed

Created: 11/21I2002 by Lisa M Jackson-Bpps UydatoL' 06i24(2003 by Tracey %Hkes
CaHer: Sprinkle Lykes

305 Routhall Rd
West Columbia SC
Canback: 791-9342

Description of incident: Cornplamant called to report sewage in fmnt yard 305 S.Hall Rd g
Lloydwood 8/D.
Documents attached:

Potential Responsible Party:
Observant:

occurred:
DHKC Notiaed. 10:25:50via Phone

Assttptedlte: Tracey wilkes
Verir)ed:I 11mrz02
4S Hour Mal Met2 Y Sday goalsnet2 Y CBEP2N
Closure commentst CONTACTED MR. REECE MLIMMS ABOUT THE BACKUP AND LEFT
A VOICE MAIL MESSAGE OF THE ADDRESS. REQUESTED THAT HE CALL THE DISTRICT
OFFICE. LSEE BHS 200204710, ON GOING PROBLEM.

Signature:

May 13., 2005 (w) rttcidect 200204S7

slv est'ab sbbs/el/Lb
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Central Mdlands District
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PROMOTK PROTECT PROSPER

ClPGRAL NlDLANDS EQC DISTRICT
PO Box 156, Bailding Sr5

Sate Park, SC 29147
(803) 896-0620 Fax (803) 896-06l7

Cerled Mail-Returned Recei t Re uested —Article ¹7001-0320-0002-7498-1457

January 17, 2002

Mr. Recce Williams
Piney Grove Utilities
¹2 Fifth Avenue
Charleston, SC 29403

Re: South Hall Road —Lloydwood S/D
NPDES Permi& SC0031402 —Lexington County

Dear Mr, Williams. ,

The Department has received several phone calls in the past couple of months concerning sewer
backing up in the Lloydwood Subdivision

On November 7, 2002 a complaint was called in from 305 South Hall Road concerning sewage
backing up into horne and in their yard, Qn November 8, 2002 a SCDHEC representative followed up on the
complaint and noted that the main line between 302 and 304 South Hail Road was not flowing well and a lot
of debris was noticed in the line. it was also confirmed that the main line at 310 and 312 South Hall Road
was definitely blocked. As a result of these findings, a coupie of phone calls were made to you and
messages were left on your cell phone voice mail requesting that you contact the District office concerning
our endings and what corrective action plan you were taking to correct the problem We received no
response.

On November 21, 2002 the Department received a complaint from 305 South Hall Road concerning
sewage still overflowing in their yard and there had been no clean up of the sewer. The Department left
another message on your cell phone voice mail concerning the complaint. No response was received of
your corrective actions taken to eliminate the problem.

On December 12, 2002 the Department received a complaint from 305 South Hall Road concerning
sewage continuing to overtlowing in their front yard and they are having company-over for the holidays The
Department confirmed that the main line between 305 and 312 is stiil backing up, especially in a manhole
located at 312 South Hali Road. This information was left on your c ll phone voice mail at 11.-00am on
Friday, December 13, 2002. Mr Larry Boland received your return phone cail on the same day at 3..40. Mr.
Boland discussed with you the overflow and the location of the backup. You were then requested by him to
contact us back on Monday, December 16, 2002 with your findings and what corrective actions you took to
correct the problem. As of today, Tuesday, December 17, 2002 at 9.,00 am, the District has not received a
cali from you, 305 South Hall Road still has sewer overflowing from their cleanout flooding their front yard.

SOUTH CARQI. IN A DKP ARTMENT OF HEAL TH AND E N VIRONMEN'T AL CQNTRQI.
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Jtii-1 9-05 1 0:14am 'From-SC)IIK Cant ra I Midlands District

Page 2
M f, Recce VINiiamg

December 17, 2002

553595551T T-399 P 511/513 F-5'13

Sewer Overflows are violations of the South Carolina Pollution
NPDES/ND it, dth F cf i W tIA S.C. Code Ann. 48-1-90{a)(Supp. 1997),your NP peControl Act. . . o . - - our NP pe

Pollution Control Act (Clean Water A

uestin immediate corrective actions (within 24 hours ofTherefore, the District office is requesting mme a rs of
ove the blockage in the main ine o re ieve

h d th fro t dofS05So thH llHall Road, imme iaediately clean up (vacuum) the sewage, which is pon ing in

Road and distribute time on the affected areas at 305 8outh Hall Road

rovide the District oflice (via fax or mail) within 6 days from receiving this letter,
m the last six months indicating where (location} maintenance and/orclocumentation andlor bills from the last six m

corrective maintenance ha p
ber where we can reach you personally, instead ofthe District with a ga hour emergency telephone number w ere ws can

leaving voice mail messages.

ct me or La Boland at (803}896-0620Should you have any questions, you may contact me or ~rry

D. Tracey VN1kes
Central Midlands EQC District

cc: Larry Boland, CM EQC Distnct Office
Robin Foy, Wastewater Enforcement
Anastasia Hunter-Shaw, Wastewater Enforcement
Glenn Trofatter, Compliance Assurance

e Ccrnpleteateros 1 2 and 3 Also completeiterrr4 if 'Rt;~utcted Delivery is desired.ra print your naiite and address on the reverseao that wa can return the card to you.~ Attach thiemrd tO the baCk Of the rnaiipieCe,or on the front r'i spam permits.
a, Article Addressed tot

eceived by (Please io srlyJ 5i..

sip

is very addtess orfierertt frtsrt ltelrt i? D Va

Iiriy, I~;eel"e

it'll

I) iruvt
Pirteti Qroyt' Ltb lt'll &~
Wg t„F~ AVGrttie'
CJ4~lt zW, Sc Bg'l~ 3. Service Type

p Certtried Ntatl

Q Registered
C3 insured Mtrli

D atcprress Msg0 Returrt Receipt ror Merchertdste
D c.O.D.

a, Article Nurr. ber fco frorrt sertriee label)os o
s. Rcstriotect Delivery' Q~ ~f Cl yes

F'S Form 3811,July iQ99 Domestic Return ttecettot
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PO 22023
Charleston, SC 294 l3

l3ecember 20, 2002

By FAX

Rc: Lloydwood Subdiviamon

Dear Stacey %ilkes,

please accept this letter as part oi'my effort to keep you informed ofcomplaints you are getting in

thc above subdivision. l do get cornplamts delivered to the company and have to manage them

accordins tn the speci5c circumstarncm.

Most circumstances reported to your office and you gct involved in arc well atitcr a problem has
»tarte'. You and the cotnplainant and your n~escntativc have scen what is its result, usuaDy

»ew~re in this instance.
Ofcourse it only helps that the two reach the conclusion it is not their fault and nether has the

ability to do anything about it.

Fxperienees scen over and over again when dmHng witlr distribution and collection complaints
dernonstmte that first you go back to the above. l try not manage the problems but manage
a solution. which is siinplc; gct it fixed.

Sewerage rarefy just stops compared to a water tire bursting. Customers introduce slowly,
wastes. Sornetimm what that is can be determined ifyou want to see it. Customers who are
experiencing slowing or clogging ofwastewater disA~ at home are advised to check their
plumbing and service lines. Thc inspection check must bc reasonably and responsibly rrrade.

ln instances when a customer relays a report or complaint it is typically in addition to other
information already known. inspections which result in careless and sometimes dangerous
procedure only complicate again the complaint. Neighborhood plumbers. relatives. boyfriendL~

and yes tne and a few o~~ in thc business arm chair inspectors. Opening rnanholes, cleanout
caps„continuous use of inside plumbing, introduction ofrootk3l among many others certainly
rnakm the complaint interesting,

%hist there arc several complaint» along one collection hne and they arc reasonably rcporicd
it ls dealt with and fixed by the company, usually cleaning main lines and customer services.

Thc circumstances specifically reported in your letter represent only a few in thc scvcral months
which l have managed to %ix. IneidentaHy your adrlicsses are confusing as that ifonc w~icc ~
blocked for instance and theme i»»ewer' still Qowing in the main. thc sewage in thc yard is
corning from inside that residence. Also„as l reported to your of5ce thc nmnholc stopped win on
the next street over. Soinewhat ofa wild goose chase. Please understand that wc gct a lot of
inforntation. Since your tnbTrector or rr~ntativc inay not specifically know thc systan wc
respect tbc fact of what was seen. The clog at 305 South Hall was in the customers service line.
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l have spoken rreny times with people at your once and they s~ mtis6ed that the eornphints
vuere being handled and no one made a request. l have also asked mare than once ifmy
responsibilhics or theirs required your personal approvaL No one ~to think so.

Please thank everyorre in your oKcc &r their help in these matter» and anyone should feel free
to contact me, even if it is aSer 4 PM Monday thru Friday.

Recce %2hurts
General Manage'
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PROMOTE PROTECT PROSPER
South Carolina Department of Health

and Environmental Control

Environmental Quality Control
Incident Report

Incident No.:200205251

County: Lexington District: Central Midlands District Log No.:
Incident Type: Pollution Sub Type: Sewer Incident Status: Closed
Created: 12/31/2002 by Lisa M Jackson-Epps Updated: 06/24/2003 by Tracey Wilkes
Caller:

305 Southall Rd
West Columbia SC
Callback: 791-9342

Description of incident: Complaintant who lives in LLoydwood S/D (305 South Hall Road) has his
&ont yard backed up with sewer once again. Complaintant stated that he had not called Reese Williams
but will do so after hanging up the phone. Caller called back to say that he couldn't get in touch with
Reese Williams.
Documents attached:

Potential Responsible Party: Palmetto Utilities
Richland And Lexington

Observed:
Occurred:
DHEC Notified: 12/31/2002 13:49:18via Phone
A.ssigned to:
Verified: 12/31/2002
48 Hour Goal Met? Y 5 day goal met? Y CBEP? N
Closure comments: see efis 200204710 - on going and reocurring problem.

Signature: Date:

February 12, 2004 (w) Incident 200205251

Z,XV&B1T eDTi~'13
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PROMOTE PROTECT PROSPER
South Carolina Department ofHealth

and Environmental Control

Environmental Quality Control
Incident Report

Incident No.:200301314

County: Lexington District: Central Midlands District Log No. :0411

Incident Type: Pollution Sub Type: Sewer Incident Status: Closed
Created: 04/22/2003 by Lisa M Jackson-Epps Updated: 05/19/2003 by George Mundy
Caller: James Johnson

313 Hadley Hall Rd
West Columbia SC
Callback: 791-0341

Description of incident: Complaintant called to report his yard is flooded for several days now with
sewage, toilet tissue, and standing water. ...The caller lives in Lloydwood S/D and his sewage provider
is Reese Williams. ..caller stated that he called a plumber that came out and toM him the problem is not
part of his service line but the line that Reese Williams is in charge of....The caller talked with Williams
on several occasion and he told him that he will only fix the problem if he would share the cost with
him. ..caller states that he will call back in a couple of days. .....
Documents attached:

Potential Responsible Party: Piney Grove Utilities

Observed:
Occurred:
DHEC Notified: 04/22/2003 09:34:36via Phone
Assigned to: George Mundy
Verified: 04/23/2003
4S Hour Goal Met? Y 5 day goal met? N CBKP? N
Closure comments: 4-23-03 @0850 witnessed solids around cleanout and standing water in and
around cleanout. Manhole below complaintants address was fiowing and did not appear to have been
backed up. Was unable to locate manhole above the home. Complaintant stated that Knights Plumbing
had been out 5 times to his house to try to fix the problem, but problem was in the mainline. Talked to
Reese Williams @1125 on 4-23-03 He claims that it is the homeowners problem, but called MPC to
go out yesterday and again today - says he will provide copies of both work orders. Called complaintant
at 1415 and he has not seen anyone yet. Complaintant called at 1525 to report that MPC came out and

jet-rodded the line, problem seemed to be resolved. Complaintant said he would call back if problem
reoccured.
4-28 03 I 0815 Complaintant called to report sewage backing up again, and stated that other

community residents were experiencing problems also.
4-29-0.3 See Notes

Signature: Date:

February 09, 2004 (w) Incident 200301314

EXHIBIT ¹DT4V 14
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Site information

Address:
County:
Directions:
Land Owner:
PCS City:
Community:
Lab District:
Waterbody:
River Basin:
Water Class:
Watershed:
Stream seg:
USGS Hydrologic Unit:

313 Hadley Hall Rd
Lexington District: Central Midlands

Notes
Date: 04/29/2003 Time: 15:38:51 Created by: George Mundy
Larry Boland spoke with complaintant and requested that he provide copies of work orders &om Knights Plumbing,
detailing what work was done and the cause of the problem. .

Date: 04/29/2003 Time: 15:42:14 Created by: George Mundy
Tracey Wilkes left message on Mr„Wil]iams voicemail that backups are occuring again and Knights Plumbing located the
blockage at the tap of the service connection and the mainline. She asked that Mr. Williams submit a copy of the MPC work
order and requested that he have the tap renewed.

Date: 05/19/2003 Time: 14:54:51 Created by: George Mundy
5-1-03 1330 Tracey Wilkes comp]eted certified letter and mailed to Recce Williams.

Date: 05/19/2003 Time: 14:58:19 Created by: George Mundy
5-5-03 Complaintant called and spoke with Boland. Said he watched MPC video line and roots were in the tap. .

Mr. Williams phoned and spoke with Ho]and„He recieved the certified letter and will have the tap replaced within the next
few days.
Spoke with Complaintant 1540 and told him to expect the line to be repaired in the next few days, Asked complaintant to
phone us and ]et us know when work is complete.

Date: 05/19/2003 Time: 15:03:59 Created by: George Mundy
5-13-03 @1243 Complaintant called to inform us that the tap has been replaced.

Tasks
Complaint Inspections(inspection) Status: Complete Started: 04/23/03 Completed: 04/23/03 Results: Complete

February 09. 2004 (wl Incident 20030]314



Certified Mail-Returned Recei t Re uested —Article 47099-3400-0003-6617-9891

May 1, 2003

Mr. Recce Williams
Piney Grove Utilities
ff2 Fifth Avenue
Charleston, SC 29403

Re: 313 Hadley Hall Rd. —Lloydwood SID
NPDES Permi@ SC0031402 —Lexington County

Dear Mr. Williams:

The Department has received several complaint calls since April 22, 2003 concerning sewer backing
up into the above resident's home due to a problem with Piney Grove Utility's sewer line.

The complainant reported that they had made several phone calls to you reporting the problem at
their home. The Department has spoken to you a couple of times pertaining to this location. The latest call
to you was made on Monday, April 28, 2003 at approximately 10:00am notifying you of the reoccurring
problem after MPC was at the above address last week. The complainant had to get a plumber to come out
again and located a problem at the Utility's tap. I requested that you have the tap renewed or repaired
immediately. As of today, I have not received a response call from you and it is our understanding that no
one has gone out to the above address as of 1;00 pm today to correct the problem.

Please be reminded, that Sewer Overflows are violations of the South Carolina Pollution
Control Act, S.C. Code Ann. 48-1-90(a) (Supp. 1997), your NPDES/ND permit, and the Federal Water
Pollution Control Act fClean Water Act), 33 U.S.C.A. 1342 (Supp. 1887).

Therefore, the District office is requesting immediate corrective actions (within 24 hours of
receiving this letter) as follows. Renew the collection system tap that connects to 313 Hadley Hall service
line, remediated all solids located around the complainants cleanout and yard and spread lime in the
overflow areas for disinfection purposes.



D. Tracey Wilkes
Central Midlands EQC District

Larry Boland, CM EQC District Office
Robin Foy, Wastewater Enforcement
Anastasia Hunter-Shaw, Wastewater Enforcement
Glenn Trofatter, Compliance Assurance
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D H E G Page 1

PROMOTE PROTECT PROSPER
South Carolina Departtnent of Health

and Environmental Control

Environmental Quality Control
Incident Report

Incident No. :200303749

County: Lexington District: Central Midlands District Log No. :

Incident Type: Pollution Sub Type: Sewer Incident Status: Closed
Created: 09/24/2003 by Bradley W Martin Updated: 02/12/2004 by Tracey Wilkes
Caller: Bill Meller

18 Mayligh Ct
Callback: 803-264-3771

Description of incident: There is a sewage backup at the manhole and its coming up into their line.
They have had a plumber out there and he checked the main line to see the stop up at the manhole.
Documents attached:

Potential Responsible Party:

Observed:
Occurred:
DHKC Notified: 09/12/2003 4:.36:18via Phone
Assigned to: Martin
Verified: 09/15/2003
48 Hour Goal Met? Y 5 day goal met? Y CBEP? N
Closure comments: I called Recce Williams with Piney Grove Utilities and he said he would send
someone out for the third time to look at this and it wasn't their problem, but they would fix it anyway.
When I checked on it, it had been repaired

Signature: Date:

February 12e 2004 (w) Incident 200303749

EXHlBlT ¹DTiV 15
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PROMOTE PROTECT PROSPER
South Carolina Department of Health

and Environmental Control

Environmental Quality Control
Incident Report

Incident No. :200400564

i~ J/f,

County: Lexington District: Central Midlands District Log No. :

Incident Type: Pollution Sub Type: Sewer Incident Status: Open
Created: 02/09/2004 by Tracey Wilkes Updated: 02/09/2004by Tracey Wilkes
Caller: Anonymous, Lloydwood Subdivision

Description of incident: Observed by a DHEC personnel. ...manhole overflowing @335 Creighton Dr
and running down road into stormdrain in front of 337 Creighton Dr.
Documents attached:

Potential Responsible Party: Piney Grove Util Lloydwood SD
1500 Lady St
Columbia SC 29201
Phone: 803-799-9700

Observed: 01/13/2004 1230
Occurred: Dmttion:. 2 hrs

DHEC Notified;Ml/13/200~230 via Phone Bradley W Martin
Assigned to: Brraley W Martin
Verified: 01/13/2004
48 Hour Goal Met? Y 5 day goal met? Y CBEP? N
Closure comments: Brad Martin, District Personnel contacted Piney Grove Utilities/ Mr. Recce
Williams on 01/1.3/04 @1430 about raw sewage overflowing out of a manhole at the above address
and entering a storm drain. It was requested that the line be unclogged, overflow cleaned up including
vacuuming storm drain. , Jay Mundy, District personnel followed up on 01/14/04 @1140, manhole not
overflowing and area around the manhole has been limed. Mr, Williams was also requested by Brad
Martin to submit a SSO report via message left on his voice mail a day or two after the overflow event.
I-lowever, as of 02/09/04, the District has not received an SSO report for the address above on the
overflow date.

Signature: Date:

February 09, 2004 (w) Incident 200400564

EXHIBIT PDTW 16
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PROMOTE PROTECT P ROSP ER

South Carolina Department of Health
and Environmental Control

gy . P/W
/

Environmental Quality Control
Incident e ort

j[ncident 'n: 00400599

Page 1

County: Lexington District: Central Midlands District Log No.:
Incident Type: Pollution Sub Type: Sewer Incident Status: Open
Created: 02/IO/2004 by Tracey Wilkes Updated: 02/10/2004 by Tracey Wilkes
Caller:

414 Old Plantation Dr
o u d&vis&on

West Columbia SC
Callback: 935-6088

Description of incident: clean out overflowing
Documents attacbed:

Potential Responsible Party: Piney Grove Util Lloydwood SD
1500 Lady St
Columbia SC 29201
Phone: 803-799-9700

Observed:
Occurred:
DHKC Notifietta 01/19/2/g14 via Phone Wiiia Saliey
Assigned to: George Mnndy
Verifiec. : 01/30/2004
4S Hour Goal Met? Y 5 day goal met? N CBEP? N
Closure comments: still pending. ..see comments

Signature: Date:

February 12t 2004 (w) incident 200400599

KXHIBIT ODl W 18



Page 2

Notes
Date: 02/10/2004 Time: 10:48:01 Created by: Tracey Wilkes (Significant)
On 01/19/04 the District received a call &om Mr. Recce Williams, Piney Grove Utilities about him receiving a complaint
Rom 414 Old Plantation Dr. of clean out backing up. Wanted to know if' we had heard fl.om complainant. At this time, we
had not. Mr. Wi]]iams assured me that the problem was being taken care of and he is responding for the 4th ~e. He is
going to camera the kine. Complainant has called PSC about the overflow. He stated that there were two cleanouts, one at
the house and one at the driveway and they had bad bends in them. I asked that he keep us informed on the progress.

Date: 02/10/2004 Time: 10:51:54 Created by: Tracey Wilkes (Significant)
On 01/20/04 0834am, the District received a call from Complainant reporting that at 414 Old Plantation Dr. there is raw
sewage coming up in the yard. It was said that Piney Grove Utihties is doing nothing about the problem. Tracey Wilkes,
SCDHEC called Complainant to inform them that we had heard &om the Utility and that the Utility Owner was planning to
have the line video taped, however, there was no answer,

Date: 02/10/2004 Time: 10:55:16 Created by: Tracey Wilkes (Significant)
Qn 01/20/04 12:10 Tracey Wilkes called Mr. Williams numbers and ]efl a message for him to return the call in reference to
414 Old Plantation Dr. overflowing cleanout and what corrective actions were being taken. 01/20/04 12:20, Mr, . Williams
returned my ca]1, stating that he is going to order the line to be camera, especially after responding to this four times and he
didn't know what the problem was but, they would unstop the line. I requested that he keep us informed, I offered to have a
DHEC representative to meet him out there, . He wasn't sure what time he will have someone out there today„

Date: 02/10/2004 Time: 11:41:26 Created by: Tracey Wilkes (Significant)
Qn 01/29/04 by 8:30am, Mr„Williams called Tracey Wilkes to inform her that it was a problem with the service lines. . Has
a workorder, they did TV the lines„Roots were the problem, Mr. Williams says that Ms. , Me]ton's husband is aware of the
roots. Mr, Williams stated that Old Plantation and Creighton Dr were running but slow and he knew he had some major
problems„They jetted 414 Old Plantation Dr. line and cleared homeowners line too, I asked that he contact Anastasia
Hunter-Shaw about the problems. . Today at 1500, I spoke with Complainant how says that no one has been to the location
since last Friday, 1/23/04, debris all in the yard. , They want to know what is going on, Mr, Williams told her it was fixed,
that there was somewhere down the line grease and roots. The Complainant has had to clean up al] the debris in yard.
Another overflow occurred on 01/26/04, . Complainant has ca]]ed PSC several times„Complainant states that other
neighbors have seen ]eaks occurring in the street,

Date: 02/10/2004 Time: 11:54:57 Created by: Tracey Wilkes (Significant)
On 01/30/04 1410-1545 ]ay Mundy arrived at Lloydwood S/D to followup on complaint, MPC was on Creighton Dr
rodding a line„Mr. Mundy asked if'they where there due to overflows at 414 Old Plantation Dr? They r'esponded that they
didn't know anything about Old Plantation and Mr, . Williams amved on site and MPC arrived at 4]4 Old Plantation Dr„
MPC rodded the utility's line out at the utility's clean out. Mr. Williams stated they would camera the line. Mr, . Mundy left
the site„On 2/9/04 8:320am, Complainant called to inform the Department that on Thursday morning, 2/05/04 that

February ]2, 2004 (w) 1ncident 200400599
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Tracey Wilkes - Re: Linda Melton 935-6088

From: Tracey Wilkes

To: Boland, Larry E.; Salley, Willa

Date: 1/20/2000 12:22 PM

Subject: Re: Linda Melton 935-6088

9 cpII

12:20 - Calling complainant to let them know that the Utility Owner is planning to TV the line. ....However, no
answer at the heme. Tracey

»& Willa Salley 01/20/00 08:30AM»&
RE: She lives 414 Old Plantation Dr. and there is raw sewage coming up in her yard, She says that Piney
Grove Utilities is doing nothing about the problem If you want me to put this in EFIS, just let me know„

Willa D, Salley
Administrative Assistant
Centrai Midlands EQC District
(803) 896-0620
FAX (803) 896-0617

file!/C ':Dncumen1s%? Oand%20Set~ings&~~ ilkesd1&Local", 'o20Sctlin s', Temp'GKV '00002 H. . . l!20!?004
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PROMOTE PROTECT PROSPER

South Carolina Department ofHealth
and Environmental Control

Environmental Quality Control
Incident Report

Incident No.:200400640

County: Lexington District: Central Midlands District Log No.:04-0210

Incident Type: Pollution Sub Type: Sewer Incident Status: Open
Created: 02/11/2004 by Doris L Harrison Updated: 02/11/2004 by Doris L Harrison
Caller: Tracey Hostilo

17 Mayligh Ct J

West Columbia SC 29170
Callback: 803-315-9046

Description of incident: Complanted called said she has a oveflow sewage problem in her front yard

17 Mayligh Court in Lloyd Wood SD in West Cola, Pine Grove Utility Company is who they pay.
Documents attached:

Potential Responsible Party:

Observed:
Occurred:
DHEC Notified: 02/11/2004 ~334 PM via Phone Doris L Harrison
Assigned to: o and

4S Hour Goal Met? N 5 day goal met? N CBKP? N
Closure comments:

Signature: Date:

February 11, 2004, &w)

,g(~~ ~'/»» )~~ ~(~
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PROMOTE PROTECT PROSPER

South Carolina Department of Health
and Environmental Control

Environmental Quality Control
Incident Report

Incident No. :200401454

County: Lexington District: Central Midlands District Log No. :0403

Incident Type: Pollution Sub Type: Sewer Incident Status: Closed
Created: 04/08/2004 by Lisa M Jackson-Epps Updated: 04/23/2004 by Bradley W Martin
Caller: Anonymous

Description of incident: Complainant called to report a fenced in field thats giving off a bad sewer
odor Property is believed to be owned by Piney Groove Utilities who is in charge of sewage in this
area as caller states Owner was contacted but said that money is a problem in getting it fixed The field

is located beside 425 Ravencrost road in the Lloydwood S/D off of Hwy 321 toward Gaston in

Lexington county. Complainant states that the field is covered with raw sewage as deep as 1 ft. . . ., Caller
noticed children playing in this field of sewage. . .. . Caller states that this problem have been going on for
years. ,

Documents attached:

Potentia) Responsible Party: Mla'
Observed:
Occurred:
DHKC Notified: 04/08/20~04 17 15 via Phone Lisa M Jackson-Epps
Assigned to: Bradley % Martin

Verified: 04/09/2004
48Hour Goal Met? Y 5daygoalmet? Y CBEP? N

Closure comments: Myself and Keith Collinsworth rode out to this site and all we found was the
sewage lagoon that is in the Lloydwood S/0, The caller didn't leave a callback number so I can't call

them to confirm that this is what they are talking about. The complainlant called back and they were

talking about the WWTP Lloydwood They said that there was always overflows in the area, the

lagoon always smelled septic, and sometimes the overflows weren't taken care of promptly The
complaintant said that they talked to Mr Williams @an overflow and he said that there was problems
with the lines, but he couldn't repair them unless he was to raise the amount of money that everyone

pays for their sewer service I told them that the plant was under order to either upgrade or tie on and

for them to call us anytime they see an overflow or problem of any kind

Signature:
'

Date:

Apl il 23, 2004 {w) Incident 200401454

EXHIBIT PDT%' 20



D H E C Page 1

PROMOTE PROTECT PROSPER
South Carolina Department of Health

and Environmental Control

Environmental Quality Control
Incident Report

Incident No. :200403376

Coenty-'-. Lexington District: Central Midlands District Log No. :
Incident Type: Pollution Sub Type: Stormwater Incident Status: Closed
Created: 08/20/2004 by Bradley % Martin Updated: 09/01/2004 by Bradley % Martin

Caller: Danna Pagan
Old Plantation Dr
Callback: 803-939-0677

Description of incident: The stormdrains in the area they live always flood and flood their yard. The
complaintant has called Lex Co and nothing has been done, so they went out to clean them on their
own. . They were cleaning them out themselves and noticed that the stormdrains have a distinct sewer
odoi",

Documents attached:

Potential Responsible Party: Recce Williams Lloydwood
Phone: 843-200-4876

Observed:
Occurred:
DHKC Notified: 08/17/2004', 14.03,57 via Phone

Assigned to: y Martin
Verified: 08/19/2004
48 Hour Goal Met? Y 5 day goal met? Y CBEP? N

Closure comments: Jay Mundy and myself walked through the woods trying to find a source of the
odor, but the only place we find the odor is from the stormdtain pipe itself The pipe is where the
e6luent leaves the sewage lagoon at and there is a distinct sewage odor in the effluent I called Recce
and let him know that we were having a complaint, and he said that he would have someone get right
on it I puHed a sample from the stormdrain pipe at the end, before it mixes with the stream and the
fecal result came back 3000/100ml l couldn't find any other signs of sewage getting into the

stromdrains during this inspection

Signature: Date: Q— QL3

September 01, 2004 t'ai incident 200403376
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PROMOTE PROTECT P ROS P ER

South Carolina Department of Health
and Environmental Control

Environmental Quality Control
Incident Report

Incident No. :200403527

County: Lexington District: Central Midlands District Log No.:0901

Incident Type: Pollution Sub Type: Sewer Incident Status: Open

Crea&ed: 09/02/2004 by Lisa M Jackson-Epps Updated: 09/02/2004 by Lisa M Jackson-Epps
Call@: Dana Pagan

424 Old Plantation Dr
Callback: 939-0677

Description of incident: Complainant called to report sewage on the roadway for two days in
Lloydwood S/D. The caller states that the sewage is on Crayton Drive and Piney Groove Utilities
hancUes sewage in that area. Caller stated that she tried to get in touch with Recce Williams but the
attempt was unsuccessful. ....
Documents attached:

Potential Responsible Party:

Observed:
Occurred:
DHEC Notifie . 09/02/2004 1 I:08:06via Phone Lisa M Jackson-Epps
Assigned to: and

48 Hour Goa) Met? N 5 day goal met? N CBEP? N

Closure comments:

Signature: Date:

/g. '55pm —) C~ P

September 02, 2004 (~) Incident 200403527

KXHIBIT PDTW 22
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D H E ( Page 1

PROMOTE PROTECT PROSPER

South Carolina Department ofHealth
and Environmental Control

Environmental Quality Control
Incident Repor

Incident No.:200 4956

County: Lexington District: Central Midlands District Log No. :

Incident Type: Pollution Sub Type: Sewer Incident Status: Closed
Created: 12/30/2004 by Bradley W Martin Updated: 12/30/2004 by Bradley %' Martin

Caller: Anonymous

Description of incident: There is sewage coming from a manhole on Creighton Dr. The sewage is
running down Creighton Dr. onto Ravenscroft Rd. and onto South Hall Rd. The water is entering a
stormdrain on South Hall.
Documents attached:

Potential Responsible Party: Piney Grove Utilities Inc
49 Archdale St
Charleston SC 29401

Observed:
Occurred:
DEiKC Notified: 09/10/2004~$0:49:08 via Phone Bradley W Martin

Assigned to: ~Martin
Verified: 09/10/2004
48Hour GoalMet? Y 5 day goal met? Y CBEP? N

Closure comments: I called Recce Williams and left a voicemail message about the problem and told
him to get someone right out to take care of the problem. I went back on Sep 13, and the problem had

been fixed but the area hadn't been cleaned up or limed. There was some lime applied at manhole and
at the stormdrain at the comer of Ravenscroft and Creighton Dr. , but nowhere else. I had Recce send

people back out and take care of this.

Signature: Date:

December 30, 2004 iw) Incident 200404956

IBIT PDTW 23
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PROMOTE PROTECT PROSPER

South Carohna Department ofHealth
and Environmental Control

Environmental Quality Control
Incident Report

Incident No.:2004 4957

County: Lexington District: Central Midlands District Logwo. :
Incident Type: Pollution Sub Type: Sewer Incident Status: Closed
Created: 12/30/2004 by Bradley W Martin Updated: 12/30/2004 by Bradley W Martin

Caller: Anonymous

Description of incident: There is sewage coming from the cleanout at the home and the one at the

property line at 304 Cooksmount Rd. The owner has had a plumber out and they told him that the

problem was down the line at the tap, or in the main line.
Documents attached:

Potential Responsible Party: Piney Grove Utilities Inc
49 Archdale St
Charleston SC 29401

Observed:
Occurred;
DHKC Notified: 11/19/2004 13:04:23via Phone Bradley W Martin

Assigned to: Bradley W Martin
Verified: 11/19/2004
48 Hour Goal Met? Y 5 day goal met? Y CBKP? N
Closure comments: I went to the site of the problem and found that it was the same site I had been at
during the month of October, but I can't find the complaint information f'rom October. The problem
was repaired by Biotech after sometime of trying to get in touch with Mr. Williams. Robin Foy had to
cail Mr. Williams attorney's. The line that causes the problem is running down Mayligh Ct. and it joins
to the line running down Cooksmount Rd.

Signature: f3 P Date:

December 30, 2004 (w) Incident 200404957

EXHIBIT ¹DT%' 24
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PROMOTE PROTECT PROSPER
South Carolina Department of Health

and Environmental Control

Environmental Quality Control
Incident Report

Incident No. :200404913

1

County: Lexington District: Central Midlands, ' District Log No. :

Incident Type: Pollution Sub Type: Sewer Incident Status: Closed
Created: 12/28/2004by Chris Staton Updated: 01/19/2005 by Tracey Wilkes
Caller: Sherwood Brooks, Home Owner

310 Cooks Mount Rd
West Columbia SC
Callback: 803-754-7011 Ext 1241

Description of incident: Caller says residental tap is causing sewage overflow at the caller's home.
Knights Plumbing has told home owner that Piney Grove Utilities is responsbile for correcting this
problem. Caller has been calling into a Mr. Williams to try and get this problem addressed. The utility
is not being responsive per the caller.
Documents attached:

Potential Responsible Party: Piney Grove Utilities Inc
49 Archdale St
Charleston SC 29401

Observed:
Occurred:
DHKC Notifie 12/27/200'4 1035 via Phone Chris Staton
Assigned to: BradTey % Martin
Verified: 12/28/2004
48 Hour Goal Met? Y 5 day goa) met? Y CBEP? N
Closure comments: I cannont determine if the problem is on the mainline or on the service line,
because I can't find the manhole that is close to the service line tap. The manhole above is flowing, but
the manhole downstream approx. 800' is over half blocked with solids I am working with Piney Grove
Utilities to have them TV their part of the line. Mr. Williams stated that it was the property owners
line, but utility owner cleaned it out. Plumber stated it was in the utility's line and not the homeowners
line.

Signature: Date:

January 19, 2005 iw) Incident 200404913

EXHIBIT ODT%' 25
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PROMOTE PROTECT PROSPER
South Camlina Departxnent ofHealth

and Environxnental Control

Environmental Quality Control
Incident Report

Incident No.:200404950

Page 1

County: Lexington District: Central Midlands District Log No. :

Incident Type: Pollution Sub Type: Sewer Incident Status: Open
Created: 12/30/2004 by Bradley W Martin Updated: 12/30/2004 by Bradley W Martin
Caller: Anonymous

Description of incident: Their is a manhole in front of 336 South Hall Dr. in Lloydwood S/D and its
overflowing. It has been overfI owing for about a week
Documents attached:

Potential Responsible Party: Piney Grove Utilities Inc
49 Archdale St
Charleston SC 29401

Observed:
Occurred:
DHEC Notified: 2/28/2004 10:03:43via Phone Bradley W Martin

Assigned to: Bra ey Martin
Verified: 12/28/2004
48 Hour Goal Met? Y 5 day goal met? Y CBEP? N
Closure comments: I called and left a voicemail on Recce Williams mobile phone and he returned

my call on 12-28-04 @1055. Mr. Williams assured me that is was being worked on, and that they had
been working on it for several days. I went out on 12-28-04 @1440 and there was no sign of anyone
working on the manhole. I came back to the office and recalled Mr. Williams and left a message to get
out there immediately to repair the line, vacuum the effected part of the creek, the stormdrain and
roadside, and lime everything that was contacted by the sewage. I went back out on 12/29/04 @
approx. 1130and it was still overflowing. I called Reese Williams back and he returned a call to
Tracey that he was sending Biotech to the site to fix problem and clean up. I returned on 12/30/04 @
1040, line was repaired, lime was applied around manhole, but no lime or cleanup along street or in
stormdrain. I called Recce back and told him to have them finish the job. He assured to me that they
would finish the job.

Signature: g Date:

January 19, 2005 (w) Incident 200404950

EXHIBIT ¹DTW 26
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B"adle» Martin - Re: Sewer- overflow Pa e1,

Tracey Wilkes
Boland, Larry E.; Clark, Ann R, ; Martin, Bradley; Wisnewski, Brian J.
12/28/2004 10::08:39AM

Re: Sewer overflow

This is probably 336 South Hall Rd. 'There have een pr le s reported in the past on this road. Brad,
please call Recce Williams, Piney Grove Utilities. I will forward this email to Robin Foy. Thanks, Tracey

from:
To:
Date:
Subject:

Thanks,
Brian

Vz&

Q~

»& Brian J. Wisnewski 12/28/2004 10.03.01 AM»&
Hope you all had/are having a good holiday. Since I didn't know who may be in the office today, I'm

sending this to several of you.

I just got a call from a resident in the Lloydwood subdivision in columbia off Hwy 321. A manhole
has been overflowing behind his house for about a week„He called the sewer provider when he noticed it,

Piney Grove Utilities, but it appears no one has responded. The I ation is 336 South All Rd. in the
Lloydwood Subdivision.

Py~
'g/og
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From:
To:
Date:
Subject:

Josh A. Arrants
Wiikes, Tracey
3/31/2005 1:12:05PM
Re: Lloydwood Complaint

thanks. .. it appeared to be connected with the same problem at 238 Lloydwood, according to Eric Steele
(Meetz Plumbing). It wasn't much. ... about the same as the side of the house we looked at yesterday (231
Lloydwood). They vacuumed it up and limed it.

josh

»& Tracey Wilkes 03/31/051:07 PM»&

Wonderful report! Great job!

What caused the problem at 10 Devaux Drive? Do we know how much?

»& Josh A. Arrants 03/31/05 11:10AM»&

Willie,

In an effort to keep you informed on the progress of the sanitary sewer overflow at 231 Lioydwood Drive,
here is a list of events leading to the resolution of this particular complaint.

On Tuesday, March 29, 2005, I received an ERT call concerning an SSO at 231 Lioydwood Drive. The
call, which was handled at 8:30 PM, was about a large amount of raw sewage that was overflowing into
the lawn, curb and surrounding area of the home at 231 Lloydwood Drive, . The caller had attempted to
contact Piney Grove Utilities on several occasions over the course of 3 days (Sat. , Sun. , Mon. ) and had
only spoken to the local "dispatcher", Marvin. The dispatcher had only instructed them to get a plumber
on-site to determine the exact location of the problem in the sewer line, to determine which party would be
responsible for correcting the deficiency.

The caller had in fact contacted Knight's Plumbing on 3/26/05, who responded later that day to attempt to
either clear the line or determine the location of the problem in the sewer line. Having found that the
problem was in the sewer main, Knight's Plumbing informed the homeowner to contact Piney Grove
Utilities in order to defer the matter to Piney Grove Utilities for corrective action. Piney Grove Utilities
contacted Meetz Plumbing to investigate the matter.

Meetz Plumbing ran a snake down the clean-out pipe on 3/27/05, which subsequently became stuck down
the main, roughly 120 feet down the line. Meetz plumbing, unable to remove the snake, cut it and left it in

the clean-out pipe and the line, After two days of inactivity, the homeowner contacted DHEC Central
Midlands office, via an ERT call, to investigate the problem,

Upon contacting the complainant, the Emergency Responder attempted to contact the dispatcher on four
occasions, . These four phone calls were placed during the time frame of 8:50 PM - 9:45 PM. The
Responder left three messages with the dispatcher, in an effort to get information and a crew working at
the location. The dispatcher called the Responder the next morning at 8:45 AM.

Piney Grove Utilities called Meetz Plumbing to complete the project at 231 Lloydwood, after receiving calls
from myself, Tracey Wilkes and Larry Boland. Meetz Plumbing agreed to meet Department personnel at
231 Lloydwood, between 3:00 PM and 4:00 PM on 3/30/05. Tracy Wilkes and I showed up at 3:00 PM
and spoke to the homeowner and took photographs of the effected area. Mrs„Wilkes and I also walked
the street/neighborhood looking for manhole covers. Mrs. Wilkes and I removed three manhole covers
(200 Lloydwood, 220 Lloydwood and across from 251 Lloydwood Drive, respectively) in order to check the
flow of sewage in various areas along Lloydwood Drive, There appeared to be no obstructions in the flow



Trace Wilkes - Re: Llo dwood Complair' Page 2

at 200 Lloydwood and 220 Lloydwood Drive. There was; however, a significant reduction in flow at the
251 Lloydwood Drive manhole.

Meetz Plumbing showed up at 5:45 PM, and began work immediately. Eric Steele, with Meetz Plumbing,
walked me down the street to 238 Lloydwood Drive. At 238 Lloydwood Drive, there was a very small
sinkhole in which Mr. Steele received no resistance with a ground probe. Mr. Steele maneuvered a small
track-hoe and began excavation at the sinkhole. immediately, waste water began filling the hole. It was at
this time that Mr„Steele contacted PASCON to bring a vacuum truck to remove the sewage that was'
back-filling the hole.

After PASCON arrived and began remo~ the raw sewage from the hole, Mr. Steele found that the
problem was an old "hammer tap". This 4vas a home made rigging that involved simply cutting a hole in

the main line and hammering the tap connection into the main line, often filling any spaces with items such
as caulking, silicon, roofing tar, etc. It was unclear what this tap was sealed with. This "hammer tap" had
collapsed and opened a roughly 8 inch hole in the main line.

Meetz plumbing continued work until the connection was repaired and also removed the snake that was
still in the line. They also went back to 231 Lloydwood and began liming and clean-up of that location and
surrounding affected areas. During clean-up, Mr. Steele called and reported some standing sewage in the
yard of 10 Devaux Drive. This area was also cleaned and limed accordingly.

Thanks,

Josh Arrants
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PROMOTE PROTECT PROSPER

South Carolina Department ofHealth
and Environtnental Control

Environmental Quality Control
Incident Report

Incident No. :200401259

County: Richland District: Central Midlands District I.og No. :

Incident Type: Pollution Sub Type: Sewer Incident Status: Closed
Created: 03/25/2004 by Tracey Wilkes Updated: 12/28/2004 by Tracey Wilkes
Caller: Tyron Smith

221 Acie Ave
Hopkins SC 29061
Callback: 803-783-7334

Description of incident:
Caller stated that there was some water ponding at the end of Acie Drive that had a bad odor.
Documents attached:

Potential Responsible Party: Piney Grove Utilities Inc
1500 I.ady St
Columbia SC 29201
Phone: 803-799-9700

Observed: 03/22/2004
Occurred:
DHEC Notified: /2004 .tvia Phone Tracey Wilkes
Assigned to: Bradley W Martin
Verified: 0,3/22/2004

48 Eiour Goal Met? Y 5 day goal met? Y CBEP? N
Closure comments: water standing at end of a dead end road appeared to be stormwater with algae
and iron bacteria. However, on the other side of a berm of dirt/mass sewer was coming from up under

the ground. Vegetation is thick. Not sure if there is a manhole in the location. However, the flow
travels about 100-150 feet in the woods towards the wastewater plant. Sewage hasn't entered a body of
water but there is a bad odor and grey matter on the ground. 3/25/04 @1445 after returning from an
OAM inspection at Franklin Park WWTP we called the owner of the utility and informed him of the
overflow. Had to leave a message on phone number 606-9224 to return our call in reference to the
overflow.

Signature: Date:

July 13, 2005 (w) Incident

EXHIBIT PDT%' 28
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Sootb Carolina Daporooanr of Heairh

anrl Knrarooroanral Connol

WASTEWATER TREATMENT PLANT
FACILITY EVALUATION INSPECTION

REPORT

Certified Return Recei t Mail:7004-2510-0004-0932-1714

C. Midlands EQC District
Bldg. //5, PO Box 156
State Park, SC 29147
803.896.0620
803.896.0617 - Fax

NPDESt/ SC0031402 Outfall: 001 Last Inspection Date: 04/08/05

Mr. Recce Williams
Piney Grove Utilities, Inc.
2 Fifth Avenue
Charleston, SC 29403

County: Lexington

(803) 606-9224
(843) 200-4876

Facility Name: Piney Grove Utih/Lioydwood S/D WWTP Type of Inspection: 2nd" FE1 Followup

Effective Permit Dates: 5/1/94-4/30/99

Operator of Record: None

Facili Observations Field Parameters Effluent Results

Permit
Records 8c R orts

erator's Lo
Self-Monitorin Dail

erator ofRecord (Re .C-Bio )
Flow Measurement (90 V-Notch )
Bar Screen (Manual) (
Cainder
Grit Removal
Pr Sedimentation (
Tricldin Filter )
Aeration Cont 2)
Secondary Sedimentation

Di ester
Ponds Aerated)(polishin
Post Chlorination 150 lb C linders)
Dechlorination (
Sludge Handling {
Final Filters
S ray/Tile Field
Housekee in
Slud- e Dis osal (
Influent P station

Unsat
Unsat
Unsat
Unsat

Sat*

Unsat
Unsat

Unsat

Unsat

H (SU)
DO( )
Te . d .C)

CL2 in C.C.

6.59
3.40
17.5

&0.05
0.10

*Note if observations are satisfactory or unsatisfactory.
Weather: Fair/Rain

Effluent Appearance: Gray, Cloudy, Very strong smell of Sulfur (rotten egg odor)

Remarks / Comments / Recommendations:
Permit has expired —Permittee is under an Administrative Order 402-268-%. Project being handled by Legal.

It is being recommended that a sludge profile be performed on the lagoons due to the build up of solids noticed around the aerated
lagoon. If the sludge is excessive, it is being recommended that the sludge be removed by an approved method f'rom the Department. ,

There are solids leaving the Aerated lagoon through the contact chamber and going to the polishing pond. There is a heavy mat of
duckweed on the polishing pond that needs to be physically removed. Odors are still present but much worse„Weather is getting
warmer. I pulled a DO reading in the Polishing pond at the effluent pipe of the lagoon and I got a DO reading of' 0.30 mg/L %~ 17.5
degrees„The aerator that is nearest to the influent pipe of the lagoon is becoming stopped up with solids so it isn't running properly„

The vegetation around the lagoon is extremely high and must be cut. Vegetation on the fence line must be cut back. Large
broken tree limbs are partially hanging over the driveway around the facility's fence line, which is a saf'ety hazard for Operators and
DHEC Personnel„Tree limbs must be cut and removed and fence areas repaired,

EXH1BIT PDTW 29
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/05

o C12 on site. No disinfection. . However, there is a chlorine residual possibly coming Rom the makeup water provided by the city
- that is used to feed the chlorination equipment.

The bee boards of the ponds are eroding and the vegetation is heavy. This will compromise the integrity of the dikes and must be
repaired.

The effluent was gray in color, cloudy and odorous.

No records on site of daily inspections since March 1, 2005 when contract operator resigned. No appropriate grade operator
inspecting the facility on a daily basis as required by the permit.

Unknown if effluent grab and composite samples are being collected and analyzed „

The flow chart has been taken off of the device. Flows are not being recorded.

lnfluent pumpstation has an abundance of'floating debris and grease built up in the wetwell,

The Department is requesting a corrective action plan in writing by April 13, 2005 on deficiencies noted during this inspection and in
the March 22, 2005 inspection, The Plan can be faxed or mailed to the District Office. Fax No. , {803)896-0617. Mailing address is
P.O, Box 156, State Park, SC 29147.

NO WRITTEN RESPONSE RECEIVED FOR 02/04/04 INSPECTION AS REQUESTED,
NO WRITTEN RESPONSE RECEIVED FOR 04/29/04 INSPECTION AS REQUESTED.
NO WRITTEN RESPONSE RECEIVED FOR 03/22/05 INSPECTION AS REQUESTED.

Uma~s factory
Overall Rating

None
Operator w/ Evaluator

04/08/05
Date: (mm/dd/yy)

Brad Marhn
DHEC Field Evaluator

1020
Military Time

Reviewed By

cc: Louis Lang, Callison Tighe ttt. Robinson, LLC
Lee Proctor, Enforcement
Robin Foy, Enforcement
Matthew Penn, Legal

This inspection vtras made to determine the operating condition of the f'acihty, and is not to be interpreted that adequate treatment is being provided
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Soorh Carolma Deparnnem of Heallh

anrl Environmental E'onvol

WASTEWATER TREATMENT PLANT
FACILITY EVALUATION INSPECTION

REPORT

Certified Return Receipt Mail: 7004-2510-0004-0932-1714

C. Midlands EQC District
Bldg. ¹ 5, PO Box 156
State Park, SC 29147
803.896.0620
803.896.0617 - Fax

Mr. Recce Williams

Piney Grove Utilities, Inc.
2 Fifth Avenue
Charleston, SC 29403

County: Lexington

(803) 606-9224
(843) 200-4876

NPDES¹ SC0031402 Outfall: 001

Facility Name: Piney Grove Util, /Lloydwood S/D WWTP

Last Inspection Date. 03/22/05

Type of Inspection: 1"FEI Followup

Effective Permit Dates: 5/1/94-4/30/99

Operator of Record: None

Facliit" Obsei 'anons

Records k. Reports
Operator's Log
Self-Monitoring (Daily)

Permit

~Ratin Field Parameters Effluent Results
H (SU)

DO (mg/1)

Temp. (dep. C)
TRC (mg/1)

Operator of Record (Req. C-Bio )
Flow Measurement (90 V-Notch )
Bar Screen (Manual) ( )
Grinder ( )
Grit Removal ( )
Primary Sedimentation ( )
Trickling Filter ( )
Aeration (Cont) (2)
Secondary Sedimentation ( )
Digester ( ) ( )
Ponds (Aerated)(Polishing)
Post Chlorination (150 lb Cylinders)

Dechlorination ( )
Sludge Handling (
Final Filters ( )
Spray/Tile Field

Housekeeping

Sludge Dis osal (
Influent Pumpstation

CL2 in C.C.

*Note if observations are satisfactory or unsatisfactory„
Weather: Fair/Rain

Effluent Appearance: Gray, Cloudy, Very strong smell of Sulfur (rotten egg odor)

Remarks / Comments / Recommendations:

Fecal coliform result for this day is 30,000 colonies/100 ml. The permit limit is 400 colonies/100 ml per day„
The Lock has been changed on the gate.

While at the site, Lee Proctor, SCDHEC Enforcement Section was contacted and asked to contact Mark Wrigley, who we were told
is the operator and request that we be given access to the facility for an inspection today Mr, Wrigley indicated to Mr, Proctor that
he only changed the locks foi' the permittee (MI. Williams) and that a contract for operations has not been signed. . Mr. Wrigley
indicated the he could not meet us today to unlock facility but was available tomorrow, April 8, 2005. The District office is
requesting a key to the facility for routine mspections.

The facility is discharging to a ditch (outfall 001) before mixing with the receiving stream Odors are very strong off site of the
facility and the ditch is lined with white and gray matter. This ditch is surrounded by families with childtenPetmit has expired-
Permitt-e is under an Administrative Order ¹02-268-W Project being handled by SCDHEC Legal staff'. .

EXHIBIT 4DTW 30



Page 2
Lloydwood Subdivision
04/07/05

The Department is requesting a corrective action plan in writing by April 13, 2005 on deficiencies noted during this inspecuon and

in the March 22, 2005 inspection. The Plan can be faxed or mailed to the District Office„Fax No. (803) 896-0617. Mailing
address is P;O. Box 156, State Park, SC 29147.

This inspection is being rated unsatisfactory due to very strong odors at the discharge point, the condition of the receiving ditch and

denial of entry, key holder not available on this day„

NO WRITTEN RESPONSE RECEIVED FOR 02/04/04 INSPECTION AS REQUESTED.
NO WIUTTEN RESPONSE RECEIVED FOR 04/29/04 INSPECTlON AS REQUESTED.
NO WRITTEN RESPONSE RECEIVED FOR 03/22/05 INSPECTION AS REQUESTED.

Unsartsf~ctorn
Overall Rating

04I07I05
Date: (mm/dd/&y)

0945-1215
Military Time

None
Operator w/ Evaluator

Trace Wilkes
DHEC Field Evaluator Reviewed By

cc: Louis Lang, Callison Tighe k Robinson, LLC
Lee Proctor, Enforcement
Robin Foy, Enforcement
Matthew Penn, Legal

This inspection was made to determine the operating condition of the facility, and is not to be interpreted that adequate treatmem is being provided
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South Carolina Department of Health and Environmental Control
Analytical Services Division I aboratory Report

Station Code: COMPLNT

ation Description: LLOYDWOOD WWTP

Matrix: WATER

County, . LEXlNGTON

Sample Type: GR3

Laboratory Sample Number. AB343?6
Program Charge: WPC

Collected By, WILKES T
Date of Collection, 4/7/2005

Time of Coliection: 11:00:00AM

Laboratory Sample Number: AB34376

Analysis
A-1 Fecal Coliform

Result

30000

Units

cnt/100mL

Sample Comments

+ECE
APR 1 2 2.005

CENTRAL M)DLANDS
DlSTR)GT- EQG -'
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South Catalina Dapantnant of Health
atnf Xntfrontoantat Cononl

WASTENATKR TREATMENT PLANT
FACILITY EYALUATION INSPECTION

RFPORT

C. Midlands EQC District
Bldg. ¹ 5, PO Box 166
State Park, SC 29147
803.896.0620
803.896.0617 - Fax

NPKKS¹ SCDD314D2 Outfall: 001

Mr. Recce Williams
Piney Grove Utilities, Inc.
2 Fifth Avenue
Charleston, SC 29403 (803) 606-9224

(843) 200-4876

Facility Name: Piney Grove Util. /Lloydwood S/D WWTP

Last Inspection Date: 04/29/04

Type of Inspection: Routine mFEI

Effective Permit Dates: 5/1/94-4/30/99

Operator of Record: NONE

County: Lexington

Facilit Observations ~Ratio Field Parameters Effluent Results

Puermit

Records 8 Re orts
0 erator's Lo
Self-Monitorin Dail

0 erator of Record Re . C-Bio
Flow Measurement 90 V-Notch
Bar Screen Manual
-Grinder

Grit Removal
Prima Sedimentation
Tricklin Filter
Aeration Cont 2
Secondary Sedimentation
Di ester
Ponds Aerated Poiishin
Post Chlorination 150 ib C Iinders
Dechlorin ation
Sludge Handling (
Final Filters
S ra /Tile Field
Housekee in

Slud eDis osal

Unsat
Unsat
Unsat
Unsat

Sat

Sat

Unsat
Unsat

Unsat

H SU
DO rn /I

Tern . de .C
TRC m /I

CL2 in C.C.

7.04
3.50
13.5
(0.05
0.07

"Note if observations are satisfactory or unsatisfactory.
Weather: Cloudy
Effluent Appearance: Gray, Cloudy, Very strong smell of Sulfur

Remarks / Comments / Recommendations:

Permit has expired —Permittee is under an Administrative Order ¹02-268-W. Project being handled by Legal.

lt is being recommended that a sludge profile be performed on the lagoons due to the build up of solids noticed
around the banks of the aerated lagoon. If the sludge is excessive, it is being recommended that the sludge be
removed by an approved method, which is to be approved by the Department.

The heavy mat of duckweed needs to be physically removed. Odors are present and the Sulfur odor is very
strong at the weir structure. Odor will become worse during warmer weather.

EXHIBlI ODI'iV 3]



Page 2
Lloydwood Subdivision
03/22/05

Vegetation on the fence line must be cut back. Large broken tree limbs are partially hanging over the driveway

around the facility's fence line, which is a safety hazard for Operators and DHEC Personnel. There are large

limbs that have fallen to the ground and are lying on the ground inside the facility fence. Tree limbs are hanging

over the influent pump station, which is also a major concern. Tree limbs must be cut and removed and fence

areas repaired. The vegetation around the lagoon is extremely high and must be cut. The free boards of the

ponds are eroding and the vegetation is heavy. This will compromise the integrity of the dikes and must be

repaired.

The Chlorine room only has an opening in the wall where it appears to have had a vent/fan for ventilation. An

electric fan with a vent must be installed immediately for the safety of Operators and DHEC Personnel; however,

the wiring in this room appears to be in bad shape. There were no CL2 cylinders on site-at the time-of the

inspection. There was one empty bucket for CL2 tablets outside of the CL2 building. The small amount of total

chlorine residual that is noted above was probably coming from the makeup water (drinking water supply' that

would feed the chlorine to the contact chamber. This water was entering the contact chamber even though there

were no chlorine cylinders on site.

During previous inspections I have seen the records for the flow and parameters inside the box with the Flow

recorder. There were no records on site at the time of the inspection. The flow recorder paper was empty and

the recorder pen had worn a hole in the paper that was still on the meter but it wasn't rolling due to the roll being

finished. I staffed the weir structure, but I couldn't check the flow device reading due to the hole in the paper

because the pen had tom through it.

During the time of the inspection there was a sampler cooler with a pump connected to the flow recorder on site
at outfall 001. The sample bucket in the cooler was 3/4 full of water and the water was Clear in color.

The effluent was gray in color, cloudy and had a very strong Sulfur odor.

A fecal coliform test was performed on the final effluent due to the total chlorine residual being so low and

because there was no chlorine on site. Results from this test indicate 30,000 fecal coliforms/100 ml, which is a
violation of the NPDES permit.

The Department was notified on March 1, 2005 by the E.A. Services, Inc. , contract Operations Company that they

would no longer be operating the facility or performing laboratory analysis. This same day, the Department

notified Mr. Recce Williams, care of Mr. Louis H. Lang, Callison Tighe & Robinson in writing requesting the S.C.
certified operator information of the person performing daily inspections and the S.C. laboratory identification

number of the person/laboratory performing the required analytical data for daily and routine effluent sampling.

The Department requested a response within three days. As of this inspection, a response has not been

received.

The Department is requesting in writing by March 31, 2005 a corrective action plan for the deficiencies noted

above.

1150
Military Time

NO WRITTEN RESPONSE RECEIVED FOR 02/04/04 INSPECTION AS REQUESTED.

NO WRITTEN RESPONSE RECEIVED FOR 04/29/0 IN' ION AS REQUESTED.
s»& o6

~22705
Overall Rating Date: (mm/dd/yy)

None
Operator w/ Evaluator

Brad Martin
DHEC Fieid Evaluator Reviewed By

This inspection was made to determine the operating condition of the facility, and is not to be interpreted that adequate treatment is being provided,



South Carolina Department of Health and Environmental Control
Analytical Services Division I aboratory Report

ion Code: SC314026
escription: 001 PINEY GROVE UT/LLOYDWOOD

Matrix: WATER

County: LEXINGTON

-"Sample Type: GR3

Laboratory Sample Number AB33072

Program Charge: WPC

Collected By: MARTIN B

Date of Collection„3/22/2005

Time of Coliection: 12:00:00PM

'story Sample Number: A833072

jlysis
-':Fecal Coliform

Result

30000

Units

cnt/100mL

- 'ample Comments



rolina DHEC
~ningham, Tyra
?3-2005 Time: 14:47.44

A833072
slidation queue
e'er number;,
mt code: MDL

SC31402G
:tor. MARTIN B

Sample Progress Report

Date collected. 03/22/05 12:00
Date submitted. 03/22/05 13:.22
Due date; 05/06/05 00.:00
Specification checking. on
Descript 001 PINEY GROVE UT/LLOYDWOOD
Login record file: 032205
Sample type: GR3

~-1 Fecal Coliform

-nd of.progress report on sample: AB33072

Viol Result

30000

Unit

cnt/100mL

Finished Anl

03/23/05 TJC
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WASTEWATER TREATMENT Pl ANT
FACILITY EYALUATION INSPECTION

REPORT

ted ' u Cd de

C. Midlands EQC District
Bldg. ¹ 5, PO Box 156
State Park, SC 29147
803.896.0620
803.896.0617 - Fax

NPDES¹ SC0031402 Outfall: 001

Mr. Recce Williams
Piney Grove Utilities, Inc.
49 Archadale St.
Charleston, SC 29401 (803) 600-9224

Facility Name: Piney Grove Util. /Lioydwood S/D WWTP

Last Inspection Date: 02/04/04

Type of inspection: 1"Foiiowup

Effective Permit Dates: 5/1/94%/30/99

Operator of Record: Manley Davis
B-Bio 03362

County: Lexington

Facilit Observations ~Ratio Field Parameters Effluent Results

Permit
Records & Re orts
0 erator's Lo
Self-Monitorin Dail

0 rator of Record Re . C-Bio
Flow Measurement 90 V-Notch

H SU
DO rn /l

Tem . de .C
TRC m /I

CL2 in C.C.

6.77

17.1
&0.05
&2.20

Grinder
Grit Removal
Prima Sedimentation
Tricklin Filter
Aeration Cont 2
Seconda Sedimentation

Di ester~
Ponds (Aerated)(Polishing)

Post Chlorination 150 Ib

Dechlorin ation
Sludge Handling (

Final Filters
S ra /Tile Field
Housekeeping

Slud e Dis osai

Unsat

Sat
Sat

Unset

Vegetation extremely high, solids,
duckweed 100% thick on polishing

ond

Trees down, grass high, weeds high,
erosion

Note if observations are satisfactory or unsatisfactory.
Weather. ; Fair
Effluent Appearance. . Gray, cloudy, odorous

Remarks / Comments / Recommendations:

Permit has expired —Permittee is under an Administrative Order ¹02-268-W. Project being handled by Legal.

It is being recommended that a sludge profile be performed on the lagoons due to the build up of solids noticed
around the aerated lagoon. lf the sludge is excessive, it is being recommended that the sludge be removed by an
approved method from the Department.

The heavy mat of duckweed needs to be physically removed. Odors are still present but much worse. Weather is
warmer, .

The vegetation around the lagoon is extremely high and must be cut, . KXHjB]T PDTXV 3Z



Page 2
Lloydwood Subdivison
04/29/04

Vegetation on the fence line must be cut back. Large broken tree limbs are partially hanging over the driveway
around the facility's fence line, which is a safety hazard for Operators and DHEC Personnel.

Tree limbs are hanging over the influent pump station, which is also a major concern. Tree limbs must be cut
and removed and fence areas repaired.

The Chlorine room only has an opening in the wall where it appears. to have had a vent/fan for ventilation. This
area is where the Operator's records are maintained. An electric fan with a vent must be installed immediately
for the safety of Operators and DHEC Personnel; however, the wiring in this room appears to be in bao shape.

The free boards of the ponds are eroding and the vegetation is heavy. This will compromise the integrity of the
dikes and must be repaired.

The effluent was gray in color, cloudy and odorous.

The Department is requesting in writing, within 15 days from the receipt of this inspection, a corrective action
plan for the deficiencies noted above.

NO WRITTEN RESPONSE RECEIVED FOR 02/04/04 INSPECTION AS REQUESTED.

Unsatisfacto
Overall Rating

None
Operator w/ Evaluator

04/29/04
Date:. (mm/dd/yy)

Trace Wilkes
DHEC Field Evaluator

0930
Military Time

Reviewed By

This inspection was made to determine the operating condition of the facility, and is not to be interpreted that adequate treatment is being provided
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-C. Midlands EQC Oistrict
Bldg. ¹5, PO Box 156
State Park, SC 29147
803.896.0620
803.896.0617 - Fax

NPDES¹ SC0031402 Outfall: 001

Mr. Recce Williams
Piney Grove Utilities, Inc.
2 Fifth Avenue
Charleston, Sg 29403 (803) 600-9224

Facility Name. Piney Grove Util /Lioydwood S/D WWTP

Last Inspection Date: 01/12/04

Type of inspection Follow Up to State CSI

Effective Permit Dates: 5/1/94%/30/99

Operator of Record: Will Stephenson
A-8471

County. Lexington

Facilit Observations ~Ratin Field Parameters Effluent Results

Permit
Records 8 Reports
Operator's Lo
Self-Monitoring (Dail )
Operator of Record (Req. C-Bio )
Flow Measurement (90 V-Notch )
Bar Screen (Manual) { )
Grinder ( )
Grit Removal (
Primary Sedimentation ( )
Trickling Filter ( )
Aeration (Cont) (2)
Secondary Sedimentation ( )
Digester ( ) ( )
Ponds (Aerated)(Polishing)
Post Chlorination (150 lb)
Dechlorination { )
Sludge Handling {
Final Filters { )
Spray/Tile Field
Housekeepin
Slud e Disposal
Dail Inspections

sat
sat
sat
sat
sat
sat

Sat

Unsat
sat
sat

Unsat

sat

pH (SU)
DO {m /I

Temp. (dep. C)
TRC (mg/I
CL2 in C.C

Calibrated 10/03

4.57
6.8

(0.05

*Note if observations are satisfactory or unsatisfactory.
Weather. Cloudy
Effluent Appearance: Grey, cloudy, foamy and odorous

Remarks / Comments / Recommendations:

Permit has expired —Permittee is under an Administrative Order ¹02-268-W. Project being handled by Legal.

It is being recommended that a sludge profile be performed on the lagoons due to the build up of solids noticed
around the aerated lagoon. If the sludge is excessive, it is being recommended that the sludge be removed by an
approved method from the Department.

The heavy mat of duckweed needs to be physically removed. Odors are being experienced even in the winter
months due to low dissolved oxygen levels discharging from the polishing pond.

The large holes in the driveway must be filled in.

The vegetation around the lagoon is extremely high and must be cut.

KXHlBIT ¹DTW 33



Page 2
Lloydwood Subdivison
D2/D4/29D4

Vegetation on the fence line must be cut back. Large broken tree limbs are partially hanging over the driveway
around the facility's fence line, which is a safety hazard for Operators and DHEC Personnel.

Tree limbs are hanging over the influent pump station, which is also a major concern. Tree limbs must be cut
and removed and fence areas repaired.

The Chlorine room only has an opening in the wall where it appears to have had a vent/fan for ventilation. This
area is where the Operator's records are maintained. An electric fan with a vent must be installed immediately
for the safety of Operators and DHEC Personnel; however, the wiring in this room appears to be in bad shape.

The free board of the ponds are eroding and the vegetation is heavy. This will compromise the integrity of the
dikes and must be repaired.

The effluent was discharging foam.

The Department is requesting in writing, within 15 days from the receipt of this inspection, a corrective action
plan for the deficiencies noted above.

Unsatisfacto
Overall Rating

02/04/2004
Date (mm/dd/yy)

1230
Military Time

None
Operator w/ Evaluator

Trace Wilkes
DHEC Field Evaluator Reviewed By

This inspection was made to determine the operating condition of the facility, and is not to be interpreted that adequate treatment is being provided



Ehaaseth M Hagood
Chairman

5iark B Kent
Vice Chairman

Hound L Brillian, M3
Secretary
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PROMOTE PROTECT PROSPER

C Earl Hunter, Commissioner

J+omoti ng andpotecttng the health ofthepsdtlic crtd the encTTonmertt

April 14, 2004

BOARD:
Carl L Brinell

Louisiana VV W'riSht

L. hachael Blaciunon

Coleman F. Buckhouse, lt

Reese Williams

Piney Grove Ut./Lloydwood SD
A2 Fifth Avenue
Charleston, SC 29403

Re. Piney Grove Ut. lo dwood
NPD 'o SCO 31402

exington County

QKCKP-": "3
APR 1 5 2004

CENTRAL MIDLANI S
DISTRICT - EGG

Dear Mr. Williams:

Attached are the results of the Compliance Sampling Inspection of your
I' 'ib' *f «HC

14, 2004. Sampling was performed in accordance with the NPDES permit and

sample chain of custody was maintained by DHEC personnel. All sampling and
analyses were performed according to DHEC Environmental Investigations
Standard Operating Procedures and Quality Assurance Manual.

A review of this data indicates that the wastewater was meeting applicable
NPDES permit requirements during the sampling period; therefore, no response is
necessary.

Please be informed that DHEC's Center for Waste Minimization offers a fic,
non-regulatory service to help facilities identify pollutant sources and develop
programs to reduce them. Contact the Center at {803) 896-8986 for more
information concerning this service

lf you have any questions regarding this inspection, please contact me at {803)
898-4041.

S n rely,

Debra Bos on
Facilities Compliance Manager
Pollution Source Compliance Section
Bureau of'Water

Attachment
cc.. distric Director

Bob Burgess, Center for Waste Minimization
USEPA
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'0031402 / 001 PINEY GROVE UTIL/LLOYDWOOD SD LEXINGTON Co 01/12/2004 01/14/2004

H~ETER RESULT LINIT UNITS SAMPLE TYPE

3300
issolved Oxygen

3310
3D - 5Day

Conc Min

Qty Avg
Qty Nax
Conc Avg
Conc Nax

3.150

15.688
15,963
21,. 500
22. 000

2.0

38.7
58-1 LBS/DAY
30
45 NG/L

GR/GR

CP/24

0400
8 Conc Min

Conc Max
6.900
7.030

6.0
9.0 SU

GR/GR

0530
otal Suspended Qty Avg

Qty Max
Conc Avg
Conc Nax

10.950
11.743
15.000
16.000

116.2
LBS/DAY

90
135 MQ/L

CP/24

0610
mnonia-Nitrogen Qty Avg

Qty Max
Conc Avg
Conc Nax

0.065
0.073
0.090
0.100

5.8
8.7
4.50
6.75

LBS/DAY

MG/L

CP/24

l3.027
.'aamium, To tel Conc Max O. OOOK REPORT MG/L CP/24

)1042
.'opper, Total as Cu

)1051
iced, Total

31092
Zinc, Total

50050
Flow in Conduit or

Conc Max

Conc Max

Conc Max

Qty Avg
Qty Max

O. OOOK

O. OOOK

O. OOOK

0.088
0.088

REPORT MG/L

REPORT MQ/L

REPORT MG/L

0.1548
0.1548 MGD

CP/24

CP/24

CP/24

CP/CN

50060
Total Residual Conc Avg

Conc Max
0-050K
0.050K

-0.1
-0.1 MG/L

GR/QR

RECEP~~
04065 K = Less Than, L = Greater Than Sample Split = NonkPR 1 ., Ku4 pace

CENTML 4",jo&iti]DS.
DISTRICT - EQC



,'0031402 / 001 PIWEY GROVE UTIL/LLOYDWOOD SD LEXINGTON Co 01/12/2004 01/14/2004

~iETER RESULT LIMIT UNITS SAMPLE TYPE

$055
cal Coliform Conc Avg

Conc Max
4K
20K

200
400 4/100ML

GR/GR

AP-",
'

1 5 3004

Ce~NT~~ lVi~o~l &»
DSTR'CT - EQQ

04065 K = Less Than, L = Greater Than Sample Split = None Page 2



PROMOTE PROTECT PROSPER

2600 Bull Street
Columbia, SC 29201-1708

CERTIFIED MAIL-RETURN RECEIPT REQUESTED

COMMISSIONER:
C. Earl Hunter

BOARD:
Bradford W, Wyche
Chairman

Mark B, Kent
vice Chairman

Howard L. Brilliant, MD
Secretary

Carl L, Brazell

Louisiana W, Wright

L. Michael Blackmon

Larry R Chewning, Jr., DMD

October 9, 2003

Reese Williams
Piney Groove Util. /Lloydwood
717 King Street
Columbia, SC 29205

Re: Piney Groove Util. /Lloydwood
ES Permit o.,

Lexington County

Dear Mr. Williams:

Attached are the results of' the Compliance Samphng Inspection of your wastewater

Sampling was performed in accordance with the NPDES permit and sample chain of
custody was maintained by DHEC personnel. All sampling and analyses were performed
according to the DHEC Environmental Investigations Standard Operating Procedures and

Quality Assurance Manual.

A review of this data indicates that the wastewater was not meeting applicable NPDES
permit limits during the sampling period for fecal coliform, which results in an overall
non-compliance rating.

Please note that failure to comply with the NPDES permit conditions places you in
violation of' Sections 48-1-90 and 48-1-110 of the Code of Laws of South Carolina.
Therefore, it is requested that you respond in writing to this office within ftfteen (15)
days concerning corrective action. Failure to respond or an inadequate response will
provide a basis for enforcement action.

Ifyou have any questions regarding this inspection, please contact me at 803.898.4041.

ere]y,

Debra ston
Facilities Compliance Manager
Pollution Source Compliance Section
Bureau of Water

Attachment
cc: District Director

Enf'orcement
USEPA
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:0031402 / 001 PXhEY GROVE VTIL/LLOYDÃOOD SD LEXINGTON Co 08/25/2003 08/2

RESULT LIMIT UNITS SAMP

33OO
issolved Oxygen Conc Min 4.230 2.0

3310
3D - 5 Day Qty Avg

Qty Max
Conc Avg
Conc Max

27. 647
29.273
27. 000
30.000

38.7
58.1
30
45

LBS/DAY

MG/L

0400
H Conc Min

Conc Max
6.620
6.720

6.0
9.0

0530
otal Suspended Qty Avg

Qty Max
Conc Avg
Conc Max

8.478
9.367
8.300
9.600

116.2
174.3 LBS/DAY
90
135 MG/L

0610
mnonia-Nitrogen Qty Avg

Qty Max
Conc Avg
Conc Max

0.059
0.061
0.057
0.058

3.4
5.0
2.60
3.90

LBS/DAY

MG/L

i1027
.'admium, To tal Conc Max O. OOOK REPORT MG/L

)1042."opper, Total as Cu Conc Max O. GOOK REPORT MG/L

)1051
iced, Total. Conc Max O. OOOK REPORT MG/L

31092
Linc, Total Conc Max O. OOOK REPORT MG/L

50050
Flow in Conduit or Qty Avg

Qty Max
0.124
0.130

0.1548
0 ~ 1548 MGD

50060
Total Residual Conc Avg

Conc Max
0.050K
0.050K

-0.1
-0- 1 MG/L

03018 K = Less Than, L = Greater Than Sample Split = None



0031402 / 001 PIHEY GROVE UTIL/LLOYDWOOD SD LEXINGTON Co 08/25/2003 08/27/2003

4RAMETER RESULT LIMIT UNITS SAMPLE TYPE

4655
ecal Coliform Conc Avg

Conc Max
321
500

200
400 ¹/100ML

GR/GR

03018 K = Less Than, L = Greater Than Sample Split = None Pape 2



@SU
PROR!OTE PROTECT PROSPER

South Carolina Deparonent of Heahh

and Kntirontntnn/ Coaool

WASTEWATER TREATMENT FACILITY

MINOR COMPLIANCE SAMPLING INSPECTION

REPORT

C. Nlidlands EQC District
Bldg. ¹ 5, PQ Box 1'56
State Park, SC 29147 l}gl
803.896.0620
803.896.0617 - Fax

NPDES: Sc.ac- 3twag Outfall
Facility Name: L l~ v d ~~ ~~ X/6

Owner:

q q p. .-) x(~~&
9n C

County:

Last Inspection Date
Effective Date of Permit:

Operator of Record:
Operator Grade: 4 - /I o

Facility Grade Req t

~iu'"t

/

Facility Observations

0 erator's Lo "
Flow Measurement'( )cd
Bar Screen
Grinder n/a

~rit Removal n/a

Prima Sedimentation n/a

Tricklin Filter n/a

~Aeration 2 C
Seconds Sedimentation

Di ester
Ponds a/e IA ~ M -( li .

Post Chlorination l5c)
Dechlorin ation
Sludge Handling (n/a)

Final Filters n/a

~Sra /Tile Field n/a
Housekee in

Slud e Dis osai
Other
Other

On-Line/Off-Line (Y/Nj
NA, if not a licable

Frt. L;~

Comments

t' -/i ~

~'l4 4 I~ . rk 3 g~rJ)
F riV- 0

*Note if observations are satisfactory or unsatisfactory
Underline violated parameter(s) if applicable.

RRtkta 9 O e~

j ++I ~o ta~S C/6 d rt

Effluent Appearance: /z+ + l(sf "%4ather: ~-
Effluent Appearance: " ' ' ' Weather: q (
Effluent Appearance: ' ' ' ' ' " Weather: ~ j

"Gay 1 - Field Parameters (Temp, pH, D., O. , TRC or t/lgoth)
"Day 2 - Field Parameters (Temp, pH, D„O„,TRC o~
-Day 3- Field Parameters (Temp, pH, D, O„, TRC or~

Remarks / Com ents I Recommendations:
I-c I L ~ ~ ~'I ' ' 3 o & t Lo'-oh 5 ei yl' (/nt-F

rv.kn, »J ~p~@+ (', t:~E(l, 6-Pi ( -, f" + t.-z aI~ 9 .~
03), V e.~o 4/t . k ~ t/ 2 ~m~t, +tr 4 it - ~ O 4. V

~~ 4-~ po-d~ -~ -.~-4 ~ P '.—W +- ~-~" i~ -~&

~+„(„z., ~,'-~ L, t(/ + I, ~h. -+
Operator w/ spector Date: (mm/dd/yy) Military Time

DHEC Field Inspector Reviewed by Date

Inspection was made to determine the operating condition of the facility, and is not to be interpreted that adequate treatment is being provided



D IQ E C

PROMOTE. PROTECT PROSPER
2600 Bull Street
Columbia, SC 29201-1708

COMM ISSlONER:
C. Earl Hunter

BOARD:
Bradford W. Wyche
Chairman

Mark B Kent
Vice Chairman

November 4, 2002

Reese %illiams
Piney Grove Util/Lloydwood SD
717 King Street
Columbia, SC 29205

pycmm'9
NPy O 6 2OO2

gFgTRAL M)DLANDS

PlSTRlGT --EQC
H 1"z d i Rr ii ant ivtD

Secretary

Carl L Brazen

Louisiana W Wright

L, Michael Blackmon

Larry R. Cheu ning, Jr, DMD

Re: Piney Grove Util/Lloydwood SD
NPDES Permit No. . SC0031402
Lexington County

Dear Mr. , Williams:

Attached for your information are the results of the Compliance Sampling Inspection of
your wastewater treatment facility performed by DHEC on June 10, 2002 to June 12, 2002„

was maintained by DHEC personnel„All sampling and analyses were performed according
to DHEC Standard Operating Procedures Manual and Quality Assurance Procedures Plan.

If' you have any questions regarding this inspection, please contact me at (803) 8984041.

cerely,

Debra Boston
Facilities Compliance Manager
Pollution Source Compliance Section
Bureau of Water

Attachment
cc: District Director

Enforcement

EXHIBIT ADTiV 36

SOUTH CAROLINA DEPAR M'"NT OF HEALTH AND ENVIRONMENTAL CONT'ROL
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sROMOTE PROTECT P ROS PE R

!600 Bull Street
."olttmbia, SC 29201-1708

CERTIFIED MAIL-RETURN RECEIPT REQUESTED

COMMlSSIONER:
Earl Hunter

BOARD:
Bradford W Wyche
Chairman

Mark B Kent
Vice Chairman

Howard L Brilliant, MD

Secretary

Carl L. Brazell

Louisiana W. Wright

L Michael Blackmon

Larry R, Chewning, ir, DMD

April 2, 2002

Charles Ray
Piney Grove Util/Lloydwood SD
717 King Street
Columbia, . SC 29205

Re: Piney Grove Util/Lloydwood SD
PDES Permit No. SC0031402
Lexington County

'II &. T~f„z-~
J 1'

APR Og poOg
CEk.TRAL Mg)LANDS

~ISTRCf -~
Dear Mr. Ray:

Attached are the results of the Compliance Samp)ing Inspection of your wastewater
treatment facility performed by DHEC on January 14, 2002 to January 16, 2002. Sampling
was performed in accordance with the NPDES penmf tntbaample chain of custody was

maintained by DHEC personnel„AII sampling and analyses were performed according to
the DHEC Standard Operating Procedures Manual and Quality Assurance Procedures Plan.

A review of this data indicates that the wastewater was not meeting applicable NPDES
permit limits during the sampling period for ammonia and BOD(avg), which results in an
overall non-compliance rating, .

Please note that f'ailure to comply with the NPDES permit conditions places you in violation
of'Sections 48-1-90 and 48-1-110 of the Code of Laws of South Carolina. Therefore, it is
requested that you respond in writing to this office within fifteen (15) days concerning
corrective action. F'ailure to respond or an inadequate response will provide a basis for
enforcement action,

lf'you have any questions regarding this inspection, please contact me at 803.898.4041.

inc erely,

De ra oston
Facilities Compliance Manager
Pollution Source Compliance Section
Bureau of Water

Attachment
cc: District Director

Enforcement

~»n eaT~r „
SQUlTH CARQLI sstA DEPARTtyt'Ei&T QF HEALTH A'ND EN't/IRQNME. NTAL ( QXi TRQL
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PERMITTEE NAME/ADDRESS

NAME CHArwLF. S RAY NANAOF-R
ADDRESS Htsf Y 3ry I 800TH

CAYCE 4C 29171
PERMIT NUMBER DISCHARGE NUMBER

south Carolina Department of Health and Environmental Control
Water Pellis tion Control

COMPLIANCE MONITORING REPORT

CN 80/38/19'9l

FACIMTY tsINFY GROVE tjTIl /I LOYDWOOI) 'QD

LocATIQN l t,".)(IlvtoTQlvl Coultt)c

NO'rE TO MUNICIPALS: Weekly average is usiec in

maximum coiumn and monihiy average is iisieo in average
column.

PARAMETER
QUANTITY OR LOADING QUALITY OR CONCENTRATION

SAMPLE

TYPE

81898
Z it'IO e TOtrtt I

PM.1~'o
58858
Floe in Conduit or
ThT u T reatment Plat

8~~

SAMPLE
MEASUREMENT

SAMPLE
MEASUREMENT

AVERAGE I4AXIMUM UNITS MINIMUM AVERAGE MAXIMUM

8.8.i3K

UNITS

l"lo/l.
' '

Cvl I

CP

I

748
Feo

"'i8868
'I'otal Residual
ChloT ine

8P.N~KCF

gtl Cali forat
UeTle'I'4 l

SAMPLE

MEASUREMENT

SAMPLE
MEASUREMENT

II;litttg " t"It'itrtititI»':I. ~~VIII"&o'~))/i, tt.)rtIIgit

P.SK

CiR

CYR

SAMPLE
MEASUREMENT

SAMPLE
MEASUREMENT

SAMPLE

MEASUREMENT

SAMPLE
MEASUREMENT

SAMPLE
MEASUREMENT

DFIEC Form No. 2103 Ilor 87)

'1ttirtr
rite,

',jIIII',g„',tp))
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South Carolina Depart(pent ot Health and Environmental Control

FIELD DUALITY CONTROL WORKSHEET

CaroHna Department of Heaffft and Eftvirosnwttal Cfttttt(l

'HELD ISUALITY cclpsTRCL wc)alksHs(SrT

'

POES No ~ QQ \ ID L County
in s~

la

WL
rimsry Aow Oevictk

o Chart Soseek

Icaitng Consou» (GPS): 0, o9o — Ci I5&0: L(.' Flaw plate at Set&a (GPS):
teed at Set-Upi

Esdmated oasy Aow (kIGDS

0 5 Total Aow Oay 1)va (MGOI:Scale Aow Rate (GPS):

I'ct'al Aaw Oav One (MGO'):

~n-House Aaw Eotsprnent Checked:

4 Ow

COU »CTOR

WEATHER CODES:
Clear 00, Fair 01,

Cloudy 02 Rain 22
TIDE STAGE CODES:

Ebb 2000, Flood 4000

Tiine Collected

(military)

Weather

Temp. , Air ('Cl
99 from R.B.
Depth (meters)
Tape Down/Staff Gage ltt)
Tide Stage
Field pH (su'I

Field D.O. (mg/1)
Temp Water ('CI

In

0(od o(Cia 6 ol dao,Out

So o2. bd
00041 oi 0
00020 o 0 (4 5
00002
82048

g, 19 D, lg
00067
0040O ~ d
'00300 ' . So 8
O0O1O

0. L5

OQ
5a
M

L C)oi

GR Q (p

I Ol Chlonne. Tot Res. (mg/1) 50060 (0, 0 ~ o. Id
Sa tinny (Pot) ( ee 00480 a.~ .oo
Conductivity (fimhOS/Cm) 00402
Flow, Stream (cfs)

Ie

e d.

~A~ r~ ~l ),-~44=

td OO

'I ice

b2(,

t, k. CI. (~ i! 'tO

Flow Facili (rn dl

0UALITy ASSURANCE

pH Meter Serial No.

pH Buffer Temp. ('C)
pH 7.0 Butfer (sui
Meter Adjusted to isu)
pH 4.0 Buffer (sul

H 10,0 Buffer (su)
0.0.Meter Sertal No
Winkler D,O. (mg/1)

Std mhos/cm eC

Chlorine Meter Senal No.
Standard ( Blank I
Standard fo Sg mg/1]

4ir Cal, Temp fdC)

Meter O,O. (rng/1)

Conductivity Meter Senal No

Meter Ad uSted tO (m /1)

skt. I frmhos/cm] 'c

, 01% O. Se5 (),d528

17 'L
I ~7-

0 Ei

50050 0 CVI TI.

2.5.
OO 7 dS 7i0+ CO .OO '1 o

cf e. b .o " .oI 0 oa
o, jl D.o o. I'3o, 0$ '(3o5

2 .o lI o '2s.5

4%,

oHBc tsdo (t/sta

ed. & S

Sktndard (1,00 mg /1I
Samote H Ad usted to (sul
"!Ow Recarder Serial No.
Sampler Senal No.
Comp. Frequency (Min. or Gals. l
I)s Sample volume (rnll

mber of Ind, S'an(plea
Camp. Temp. ('C)
Ssmoins Spilt with

bit c i ada ii f 961

5

),Oc I



DHF. C P

WASTEWATER REATIIIIEPIT F&ILI
MINOR COMPLIANCE SAlNPLING INSPECT

paoatoTE plloTKST paospaa REPORT
Sooth Csroitns Dspsrnnanr or PI«atth

and Kntftronrnsntal Control

g tArrI44
C. INidlands EQC

dg. 0 5, PO Box 156
St te Park, SC 29147
$0 .$96.0620
$ .$96.0617 - Fax

NPDES: SC0031402
Facility Name: Lloydwood S/D

Outfall: 001 Last ect ate: 8-26-03
Effective Date of Permit:

Owner: Mr. Recce Williams
Piney Grove Utilities

Operator of Record:
Operator Grade:

County: Lexington

Facility Observations

0 erator's Lo *

Flow Measurement (90 degree V-

notch
Bar Screen
Grinder n/a

Grit Removal n/a
Prima Sedimentation n/a

Tricklin Filter n/a

Aeration 2
Seconda Sedimentation
Di ester
Ponds {2)

Post Chlorination as
Dechlorination ond
Sludge Handling {n/a)

Final Filters n/a

S ra ITile Field n/a

Housekeeping

Slud e Dis osal
Other.
Other

On-Line/Off-Line (Y/N)
NA. if not applicable

SAT
UNSAT

SAT

UNSAT

SAT
SAT

UNSAT

Facility Grade Req:

Comments

The flow meter was out, -12.,62%

Vegetation needs cut back and there are problems with the
integrity of the banks of both ponds, Second pond is covered
with a thick mat of duckweed.

Vegetation needs to be cut back from the fence and around
the banks of both ponds, There are trees along with bushes

rowio alon the banks of both~dods.

Note if observations are satisfactory or unsatisfactory.
Underiine violated parameter(s) if applicable.

'Day 1 - Field Parameters (Temp, pH, D,O. , TRC or ~None Effluent Appearance: Grey and Cloudy
'Day 2 - Field Parameters (Temp, pH, D..O, , TRC or ~None Effluent Appearance: Grey and Cloudy

"'Day 3 - Field Parameters (Temp, pH, D O. , TRC or ~None Effluent Appearance: Grey and Cloudy

Weather: Fair
Weather: Cloudy
Weather: Fair

Remarks I Comments I Recommendations:

None
Operator w/inspector

1-12-04
Date (mm/dd/yy)

1200
Military Time

DHEC Field inspector Reviewed by D te

inspection v'as made to determine the operating condition of the facility, and is not to be interpreted tiiat adequate treatment is being provided



SU
South Carolina Oepartment of Health and Environmental Control

NPDES Compliance Inspection Report

NPDES Permit No. : SC0031402

Inspection Type:

Entry Time:

Permit Effective Date:

CEI

0930

05/01/94

Exit Time:

Permit Expiration
Date;

~D1llDIDD

1230

04/30/99

Name and Location of Facility, {include county):
PIMEY GROVE UTILITIES, INC. / LLOYDWOOD SUBDIVISION WASTEWATER FACILITY
US 321 SEOUTHEAS OF I-26

LEXINGTON COUNTY

Name, Title, Telephone No. of On-Site Representative(s).
MR. WILL STEVENSON, OPERATOR OF RECORD
MRD THURSTON CHAVIS, CONTRACT OPERATIONS MANAGER
E.A. SERVICES, INC.
(8G3) 796-9232 FAX 0 796-1602

Name and Address of Responsible Official/Title/Telephone No. :
MR. REECE WILLIAMS, PRESIDENT
PINEY GROVE UTILITIES, INC.
717 KING STREET
COLUMBIA, SC 29205

(803) 506-9224
'Areas Evaluated Durincn ~lns ection

'Permit
*Records/Reports
*Facility Site Review
Effluent/Receiving Waters
'Collection System

Name of inspector.

*Flow Measurement
Self-Monitoring

"Compliance Schedules
Laboratory
Other.

TRACEY WILKES

*Operation and Maintenance
"Sludge Handling/Disposal
Pretreatment
Storm Water

Distnct/Section

Name of District/Section
Reviewer.

LARRY BOLAND Date. 04/12/02

Signature of PSC Reviewer. Date.



COMPLIANCE EYALUATION INSPECTION
PINEY GROYE UTILITIES I LLOYDWOOD SUBDIVISION

WASTEWATER TREATMENT FACILITY
NP DES SSC0031402

On January 10, 2002, personnel from the South Carolina Department of Health and

Knvironmental Control (SCDHEC) conducted a Compliance Evaluation Inspection

(CEI) of the Piney Grove Utilities l Lloydwood Subdivision, South Carolina. The

SCDHEC inspector, Mrs. Tracey Wilkes, met with facility representatives, Mr.

Thurston Chavis and Mr. Will Stevenson, E.A. Services, Inc. , to explain the

objectives and procedures of the inspection. All findings made during the

inspection were discussed with the representative in a closing conference.

The results of the inspection are as follows:

PERMIT

The facility is authorized to discharge under NPDES Permit No. SC0031402. The

permit became effective on May 1, 1994 and it expired on April 30, 1999. Currently,

the renewal permit is under review. Permit information regarding the number and

location of the receiving waters are correct. All discharges at the facility are

permitted.

R ti g:~Sfi f

RECORDS AND REPORTS

Permittee's record-keeping and report preparation procedures were consistent with

permit requirements. Discharge Monitoring Report (DMR) reviewed during the

insyection was the month of November 2001 and appears to be correct.



The permittee appears to be recording and maintaining records as required by the

permit. The permittee is currently not subject to the following documents: Spill

Prevention Control L Countermeasures (SPCC) Plan, Best Management Plan (8MP)

and Storm Water Pollution Prevention Plan (SWP3).

Rating: Satisfactory

FACILITY SITE REVIEW

The facility consists of an on-site pump station with two pumps, aerated lagoon with

two contact aerators, which run continuously, a contact chamber, a polishing pond

and effluent weir structure. Gas chlorine is injected at the beginning of the contact

chamber and water then flows to the polishing pond. There is no dechlorination

chemicals used to remove chlorine residuals prior to discharging to the storm

drainage ditch. Standby power is not available at this facility. However, an

emergency plan for treatment control has been established. The facility

experiences hydraulic overloads during periods of rainfall. The facility has a potable

water supply but doesn't have a backflow prevention device on site. In the 1999

Compliance Evaluation inspection report, the Department requested that a backflow

device be installed and tested annually by a certified person. As of this inspection, it

was noted that a device has not been installed. Also, no response on this matter was

received from the owner after the last inspection. Routine and preventive maintenanceis

performed by contract operations (E.A. Services, Inc).

Rating. Unsatisfa~cto

This section is being rated unsatisfactory due to the facility not having a backflow

prevention device installed to prevent the possibility of a cross -onnections between



apotable water supply and nonpotable source.

FLOW MEASUREMENT

Flow is measured at the effluent using a 90-degree V-notch weir. The weir is

properly installed and maintained. The flow is continuously recorded by a Stevens

Slodel 61R flow meter. An instantaneous flow measurement taken during the

inspection found the flow meter to be 3% in error, this is within 10 /~error allowance.

A qualified instrument technician conducted an annual calibration of the secondary

flow devices through the expected range of flows on November 5, 2001 ~

R fi g: ~Si f

SELF-MONITORING PROGRAM

The facility's self-monitoring program appears not to be in compliance with the

NPDES permit requirements. Effluent composite samples are collected for BOD,

TSS and NH3 twice a month by an automatic sampler. Samples are collected over a

24-hour period proportional to the effluent flow at a rate of one sample

(200ml/aliquot) per 5,000 gallons. Composite samples are now being analyzed by

Columbia Analytical Services, Inc. The Operator sets up the composite sampler,

retrieves the samples and transports them to the contract laboratory. Composite

samples are being sampled on the day specified in the permit. The sampling tubing

has build up on the inside of the tubing; it is recommended that the tubing be replaced.

The tubing should be clean prior to each sampling event. Chain of Custody records

appear to be correct and include required information. The Operator collects and

analyzes effluent field parameters such as, Dissolved Oxygen (DO), pH, and TRC

using accepted methodology.



TRC samples are being collected and analyzed more frequently then required. Fecal

coliform samples are collected by the Operator and analyzed by the contract

laboratory. All samples appear to be collected at the proper locations by the

contract operator; however, the dissolved oxygen and pH are required to be

collected and analyzed seven days a week but are only being performed five days a

week. Therefore, the self-monitoring and the daily operator visits are not being

performed as required by the NPDES permit.

R I g.:~Il

This section is being rated unsatisfactory due to the field parameters, such as, dissolved

oxygen and pH not being collected and analyzed seven days a week and because the

facilityis not being inspected seven days a week as required by the NPDES permit

COMPLIANCE SCHEDULE

The permittee is subject to the conditions of Consent Order ¹ 94%002-W dated

January 5, 1994. The facility is in noncompliance with the schedule and court order.

An administrative order is pending.

R I g: g~i*g

This section is rated unsatisfactory due to fhe owner not meeting fhe schedule and/or

court ordel;

OPERATION AND MAINTENANCE

At the time of the inspection all treatment units were in service except for the

influent pumpstation alarm system. Operator stated that the station was recently

checked and was unaware of alarm problem. The Operator will have someone out to

troubleshoot the problem immediately. The facility's grounds are in bad shape.



Trees and limbs have fallen and damaged the fence line in many places around the

facility. The limbs need to be removed and the bad fence areas repaired.

The entrance road has deep holes, which are collecting rain water and could become

a nuisance due to insects and cause vehicle problems. The road needs to be filled

in as soon as possible. The effluent weir box must be pumped out due to settled

solids. Whenever the water is disturbed, solids came up to the surface. The

effluent had a light green tint and was cloudy with a slight odor close to the outfall.

!!!!g:~U* !!!
This section is being rated unsatisfactory due to the pumpstation alarm system not

being operational and no maintenance activities taking place on the grounds.

SLUDGE DISPOSAL

The facility is a lagoon; however, should there be a need to remove sludge, the

permittee must apply to the Domestic Wastewater Division of SCOHEC for a sludge

disposal permit when and if it becomes necessary to dispose of sludge from this

facility.

I!!g:~5t !

CSO/SSO

The collection system responsibilities under this section are handled by the

permittee. It is noted that maps and schematics of the wastewater collection system

are at the Piney Grove Utilities office. It was also noted the permittee contracts

collection system maintenance to MPC and/or PASCON.



While this is appropriate, the permittee must develop in writing and implement and

Emergency Treatment Control Plan that would include the action plan for handling

collection system overflows, clean up process, equipment or line repairs, and

reporting of overfiows. This plan should include emergency contact numbers and

representatives.

Rating: Satisfactory

This section is being rated satisfactory; however, the above information is being

requested.



Central Midlands EQC

PROMOTE FROTEC f PROSPER
South Carohna Department of Health P. O. Box )56

anti Environmental Control

iVastewater Treatment Facility

Operation 4 Maintenance

Evaluation
State Park, SC 29147

(803) 896-0620
(803) 896-0617 Fax

NPDES NO
Facilityt
County:
Owner:

Address

Facility Observation Checked

SC0031402
Lloydwood S/D WWTP

Lexington
Piney Grove Utilities, Inc.
Mr, Recce Williams, President

717 King Street
Columbia, SC 29201

Pipe: 001

Phone ¹:

Rating

Operator Grade:
Grade Requir ed:
Field Tests:

Last Insp. Date:

803-606-9224

A
C

Effluen

05/01/00

Flow Measurement (90 Degree V-Notch)
Fine Screen
Grinder
Grit Removal

Primary Sedimentation

Trickling Filter
Aeration-(Type: CONT)(2)
Secondary Sedi mentati on

Digester
Ponds(1)Aerated 4, (1)Polishing
Post Chlorination(150 Ib CI2 gas)
Dechlorin ation

Sludge Disposal
Final 1 ilters

Spray i Tile Field

Housekeeping
Other-On-site Pump Station
Other-Compliance Schedule

SAT
n/a

n/a

n/a

n/a

n/a

SAT
n/a

n/a

UNSAT
SAT

n/a

n/a

n/a

n/a

UNSAT
SAT
UNSAT

pH (SQ)
D.O. (Mg/1)
Temp (deg. C)
TRC (moJl)
Cl.2 ln C.C.

6.87
5.45
26.5
&0.10
2..0

Remarks/Comments/Recommendations:
Ok M inconjunction with a Complaint Investigation. ,

The Operator of Record: Mr. Will Stephcnson, "A" Biological ¹ 8471
The effluent has a green tint,

A Consent Order (94-002-W) was issued to the permittee and has not been fulfilled. The Permittee bas appealed the Circuit Court
Judge's ruling.

This inspection is in conjunction with an odor complaintant investigation, Slight odors were present at the discharge side of' the polishing
pond and at the effluent discharge point, The polishing pond is covered 100%with duckweed. ,

The facility is required to be inspected and sampled for efflluent parameters seven (7) days a week according to the NPDES permit. The
facility is being inspected and sampled Monday through Ftiday only,

As indicated in the last two inspections, the posting of a weather durable sign with a 24 hour emergency number and contact person has not
been posted at the entrance gate 1 sign is located on the gate, however, does not include the 24 hr. Emergency number and contact person
posted



08/17/01
Page 2
Lloydwood S/D WWTP

Facility grounds are not being maintained as required. Vegetation is very high on the free board of both ponds, the grounds of the facility
and at the efliuent basin is very high in vegetation and all these areas must be cut and maintained, Tree limbs are laying on the fence line
around the wastewater plant must be removed, . The ponds dikes are eroding and corrective measures must be taken.

The Department had not received a response &om the last inspection per formed in May, 2000.

A response is being requested with in ten (10) upon receiving this inspection stating what corrective actions are taking place to correct the
deficiencies.

~Unsatisfacto

Overall Rating

08/17/01
Date: {mm/dd/yy)

1000
Military Time

Will St henson k Bob Carr

Operator w/inspector D C Field Inspector Reviewed By

Inspection was made to determine the operating condition of the plant and, is not to be interpreted that adequate treatment is being provided.

cc:Thurston Chavis, E,A.. Services, Inc.



ROMOT-E PROTECT P RO S P j R

500 Bull Street
olumbia, SC 29201-1708

CERTIFIED MAIL-RETURN RECEIPT REQUESTED

OMMISSIOYER:
onglas E Bryant

OARD:
radford W Wyche
hairman

"illiam M, Httll, Ir., MD
'ice Chairman

~iark B.Kent
ecretary

toward L Brilliant, MD

lrian K Smith

todney L. Grandy

November 22, 2000

W.E Sellars
Piney Grove Util/ Lloydwood
717 King Street
Columbia, SC 29201

Re. Piney Grove UtiV Lloydmeofi
NPDES Permit No SC0031402
Lexington County

HC'1P lrw

OK {) t oooo
CENTRAL MID' ANDS

DISTR1CT ..~gC,

.arry R, Chewning, .h, , DMD
Dear Mr Sellars

Attached are the results of the Compliance Sampling Inspection of your wastewater
treatment facility performed by DHEC on Se tember 18 2000 to September 20, 2000.
Sampling was performed in accordance with the NPDES permit and sample chain of custody
was maintained by DHEC personnel. All sampling and analyses were performed according
to the DHEC Standard Operating Procedures Manual and Quality Assurance Procedur s

Plan.

A review of this data indicates that the wastewater was not meeting applicable NPDES
permit limits during the sampling period for BOD, fecal coliform and ammonia, which

results in an overall non-compliance rating.

Please note that failure to comply v~th the NPDES permit conditions places you in violation
of Sections 48-1-90 and 48-1-110 of'the Code of Laws of South Carolina. Therefore, it is

requested that you respond in writing to this ofrlce within Meen {15) days concerning
corrective action Failure to respond or an inadequate response will provide a basis for
enforcement action,

1fyou have any questions regarding this inspection, please contact me at 803 898.4041

re

e ra oston
Facilities Compliance Manager
Pollution Source Compliance Section
Bureau of Water

Attachment

cc District Director
Enforcement

EXHIBIT ¹DTW 40
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SOUTH: AROLINA PEP ART~iENT -OE HEALTH AN9 ENVIRONNENTAl CONTROL *

ANALYTICAL SERVICES FP XVXSION LABGRATGF Y REPORT *
W 4 ***************ir**************%**********4 ****************%*%*4 *****~

SANPL =

CHA R'GE

COLLECT
COUNT Y

S AiWPL E
SAi=.~PL E

NALY SIS

NVt""'ER: Q91 BQQC154
KUNa "P w'" C

EQ BY . Y KROFCHICK
L EX IN-TON

9ESC RXPT ION: ~14D2 LLCYDAOOD S/"'
TYPE: aP3

i&EDNES DA Y NOV. , f"':3ER 1 STr 20QQ
RELEASE DATE 11/Q1/QQ 12 57 15
DT C GLL E CTEu: Q9/18/QQ 12:45: Qv'.".AY, PLE NE-"IU", : bfATER

STAT GN COQE - QQ1

S TON ET RESULT

CAL COLI HPN /1QQKL
0 Ã i& E NT S ".

«1615
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SOUTH CAROLINA DEPARTMENT QF HEALTH AND ENVIRONMENTAL CONTROL *

ANALYTICAL SERYXCES DIVISXON LABORATORY RAPPORT **a*y+4*k44**%**44***44*4*k*k*************k%*k***4**+*4**4****4**%%*%****%+*****

S AMPLE NUMB ER: 0920000229
CHARGE NUI%ER: @PC
COLLECTED BY . N KROFCHXCK
C OVNT Y : l EXINGTON
SAMPLE DESCRIPTION - 31402 LLCYDMOOD S/D
SANPL E TYPE 6R2

FRIDAY SEPTENBER 22ND~ 2000
RELEASE DATE: 09/22/00 13:48:59
DT COl LECT-ED: 09/20/00 12:30:0-0
SAMPLE 8'EDIUW: HATER

STAT ION CODE = 001

MAI YSXS STORET RESUi T

CAL MlLX NPN /1 00M L
ORIENT S.

INNENTS



k 04***+*4******4******+4 4*4*44**4*%***44+*********4*****+*****%*+********4*4 *4ic

SOUTH CA POLI NA DEPARTMENT OF HEALTH AND ENV
IRONIZE

NTAL CONT ROL *
ANALYTICAL SERVICES DIVISION LABORATORY REPORT *

k**4+***4*+*k**t****kk*k*k**4*%******4*k%*%%+%***********+****%4+4k*k*k*****%**

S Ai1iPLE NUi1iB ER: 0920000230
CHARGE NUYBER: MPC

COLLECTED BY N KROFCHXCK
COUNTY LEXINGTON
SAMPLE DESC RIPTXON: 31402 LLOYDWOOD S/D
SANPl E TYPE: CP2

NALYSX S

3D5 86/L

MONDAY OCTO: ER 9TH' 20'00
RELEASE DATE: 10/09/QQ 12.20:14
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CENTRAL MIliLANDS EQC DISTRICT
PO Box 156, Building t5
State Park, SC 29147
('8Q3) 896-p620 Fax (803) 896-p617 Certified Mail-Return Receipt: 7099-3400-0003-6617-9563

March 3, 2005

Ms. Rita Foxworth
Garfield Environmental Services
P.O. Box 131 6
Summerton, SC 29148

RE: NPDES Permit OSC000031399
Franklin Park S/D WWTF

S h

Dear Ms. Foxworth:

The Central Midlands District performed a compliance sampling inspection on the above
facility and noted the following deficiencies. Please respond to the deficiencies as
requested below.

Day 1 —A tube was noted to be hanging in the contact chamber with a few chlorine
tablets, however, this tube and the location of the tube is not approved by the Department.

The approved tablet chlorinator and dechlorinator did not contain any chlorine tablets.

Why isn't the tablet chlorinator and dechlorinator being used as approved?

Documentation of daily inspections, sampling and effluent data is not being maintained
on site. The Department has requested over and over, to have the current month's data on
site at all times. This is a requirement of the NPDES permit.

Why isn't the operator's log being maintained on site?

An instantaneous flow measurement was performed on the weir. The effluent discharge
flow was 1 13,000 gallons. The facility is designed to treat 40,000 gallons a day.
Wastewater was flowing over the contact chamber's inside baffle walls (short circuiting),
instead of flowing through the channels and giving the wastewater sufficient time to be
disinfected,

Why is the flow so high?
EXHIBIT T gg T~ 41

Day 2 - No operator documentation on site, Ari instantaneous flow was measured at
89,000 gallons.

Have you investigated where all this water is coming born? What are your findings?
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The facility had a pH violation on the effluent. The daily limit is 6.0-8.5. The pH
discharging was 9.33 ppm.

Why is a high pH being discharged?

The chlorinated wastewater had a total chlorine residual of 0.12 mg/L, which is on the

low side.

Day 3 - The 24-hour flow was recorded as 102,000 gallons. Again, wastewater was

flowing over the inside walls of the contact chamber. There appears to be a problem in

the collection system.

Again, the chlorinated wastewater had a total chlorine residual was 0.12 mg/L.

The facility had another pH violation on the effluent. The pH was 9.20 mg/L

The vegetation, trees, bushes all along the f'ree board of the lagoon, along the dike and on

the fence line has not be cut back as previously requested in past inspections.

Why aren't the grounds being maintained? This is an ongoing problem.

Since records are not being maintained on site, the Department is requesting copies of the
last three months (January, February and March, 2005) of the operator's daily log, field
parameter sampling results, field instrument calibration records, composite sampling
setup information, composite sampling results and chain of custody records 6om the
contract laboratory. .equested to be faxed or mailed to the District
office for review arch 11,2005

Our address is: SCDHEC-Central Midlands District, P.O. Box 156, State Park, SC 29147
Ourfax numberis: 803-896-0617.

Respectfully,

D. Tracey Wilkes
Wastewater Evaluator
Central Midlands District

ec: Larry Boland, SCDHEC Central Midlands District
Robin Foy, SCDHEC Enforcement
Louis H. Lang, Callison Tighe & Robinson
Recce Williams, Piney Grove Utilities, Inc.
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C. Midlands KQC Qistrict
Bldg. S 6, PO Box 156,
State Park, SC 29147
803.896.0620
803.896.0617 - Fax

NPDESff SC0031399 Outfall: 001

-Facility Name: Piney Grove Utilities / Franklin Park Sub. WWTP

Last Inspection Date: 09/10/02

Effective Date of Permit: 4/1/00-9/30/04

Owner: Mr. Recce Williams
2 Fifth Avenue
Charleston, SC 29403

Operator of Record: Rita Foxworth
Operator Grade: "B"Biological 84483

Facility Grade Req: C

County: Richland

Facility Observations

0 erator's Lo
Flow Measurement' 60 V-Notch

Bar Screen
Grinder
Grit Removal
Prima Sedimentation
Tricklin Filter
Aeration e:
Seconda Sedimentation

Di ester
Ponds 1

Post Chlorination tablets
Dechlorination tablets
Sludge Handling (
Final -Filters—
S ra /Tile Field
Housekee in

Slud e Dis osal
Other
Other

On-Line/Off-Line (Y/N)
NA, if not a licable

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

Comments

QCict Q dhrt

Cr) v'C l-

N ote if observations are satisfactory or unsatisfactory. &p o

Underline violated parameter(s) if applicable.

Day 1 - Field Parameters (Temp, D,O, TRC or None) Effluent Appearance: ~ ~Weather:
"Day 2 - Field Parameters (Temp, D„O., TRC or None) Effluent Appearance: Iiffyh Weather:
**Day 3- pleio paremetera (Tem p DD. , TRc or None)

Effluent

Appearance

rt ocmtt weather: /petyt

Remarks / Comments / Recommendations:

ete M t~ c pr(huft~ tny, g ~et s e rue-'utt ~5,
lies~ l ~ ge. EiQ ~ ]aM

Operator w/inspector Date: ( m, dd/yy) Military Time

Date

Inspection hvas made to determine the operating condition of the facility, and is not to be interpreted that adequate treatment is being provided,



South Carolina Department of Health and Environmental Control

Analytical Services Division Laboratory Report

Station Code: SC31399G
Location Description:: 001 PINEY GROVE UT/FRANKLIN PK

Matrix: WATER

County, RICHLAND

Sample Type: GR3

Laboratory Sample Number:: AB31452

Program Charge: WPC

Collected By. WATFORD T

Date of Collection. 3/1/2005

Time of Collection: 12:00:00PM

Laboratory Sample Number, AB31452

Analysis

Fecal Coliform - MPN

Result

13000

Units

cnt/100mL

Sample Comments
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